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OURMISSION

Veterans Support Foundation is a 501 (c) (3) nonprofit
humanitarian and educational organization founded to
improve the quality of life for deserving veterans and
their families. The main objectives of the Foundation are:

� To help fund nonprofit organizations in support of
veteran-related projects throughout the United States;

� To assist disabled veterans and their qualifying
dependents and family members;

� To assist and provide transitional and permanent
housing for homeless and at-risk veterans;

� To enrich the lives of all veterans and their families.

PROGRAMS

� Supportive Housing Program for Homeless Veterans:

Provided shelter and support for 53 homeless veterans
during 2010

� In cooperation with Vietnam Veterans of America,
supports Service Officer Programs that help veterans
with disabilities obtain the health and financial
compensation they’ve earned for their service:

Provided support to 19 state programs during 2010.
Collectively, these programs typically secure some
$40 million annually in compensation for veterans.

� Provides funding for other programs that improve
the lives of veterans and their families:

During 2010, underwrote the development of a Toolkit
—Supporting the Military Child—to help teachers and
school administrators understand and provide for the
unique needs of children whose parents have been
deployed.

ORGANIZATIONAL BUDGET

$595,929

STAFF

We have two full-time and four part-time staff.

CONTACT

Joseph A. Sternburg
Veterans Support Foundation
8719 Colesville Road, Suite 100
Silver Spring, MD 20910

email: info@vsf-usa.org
Website: www.vsf-usa.org
1.800.882.1316, ext. 126

BOARD OF DIRECTORS

John Miterko, President
International Development Manager, 3M, retired
Austin, TX

Keith King, Vice President
Principal, Keith King & Associates
Detroit, MI

Alan Cook, Treasurer
Treasurer, Vietnam Veterans of America 2003-2009
Castro Valley, CA

Leslie Lightfoot
Executive Director, Veteran Homestead, Inc.
Fitchburg, MA
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The veteran community was saddened by the loss of Veterans Support Foundation President
Jim Grissom on July 19, 2010. Jim was raised in Southern California and served in Vietnam as
an infantryman with the 101st Airborne Division, 1/327th, and with the 1st Cavalry Division,
2/5th. He completed his two-year tour with the Big Red One in Ft. Riley, Kansas.
A long-time veterans advocate, Jim was active in the Vietnam Veterans of America at the local,

state, and national levels. In 2003, he was appointed to the Board of Directors of the Veterans
Support Foundation, and in 2010, was elected president. Jim will be remembered for his warm,
outgoing character, his dedication, and his many contributions to veterans’ causes.
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DEAR FRIENDS AND SUPPORTERS:

This year has been a challenging one for Veterans Support
Foundation. Like everyone else, we have felt the impacts of
economic recession. Our Supportive Housing Program for
Homeless Veterans is still going strong. However, during the year,
financial considerations motivated us to consolidate by selling
one of our properties. We believe that we have emerged stronger.
We still operate four houses—one in Manchester and three in
West Haven, Connecticut—that provide shelter for 30 veterans.
During the year, 53 formerly homeless veterans benefited from
our services.

Funding from donors like you also helped us to perform some much-needed repairs on
our houses during 2010. These repairs ensure that we can continue to provide our veterans
with a comfortable and safe environment allowing them to work toward recovery.
We continued our strong support for the Vietnam Veterans of America’s Service Officer

Programs, because we believe that veterans of all eras need advocates to help them secure
the compensation they’ve earned. A large proportion of these Service Officers volunteer
their time on behalf of veterans. By helping to cover their travel and administrative costs, we
allow these dedicated individuals to serve even more veterans in need of representation.
We provided $181,250 to 19 state programs in 2010; these programs return more than
$40 million annually in earned compensation for veterans.
This year, we were pleased to support a unique new effort, the American Association of

School Administrators Toolkit: Supporting the Military Child. This project provides resources
for teachers and school administrators in helping children whose parents have been deployed.
We were all affected by the sudden and untimely death of our President, Jim Grissom, on

July 19. Jim was a warm and energetic individual, committed to his fellow veterans. He had
been active with VVA at the local, state, and national levels since 1996, and with VSF since
2003. We will surely miss his vision, his positive attitude, and his leadership.
We are extremely grateful to have generous donors like you who stand behind us. As you

read our annual report, I hope you’ll take pride in what we’ve accomplished together in 2010.
I also hope that you’ll continue to support us in 2011 as we work to improve the lives of
America’s veterans and their families.

Sincerely,

John Miterko
President

A L E T T E R F R OM TH E P R E S I D E N T
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ome two million U.S. military children have
had one or both parents deployed since
2001. For school leaders in the United

States, understanding the challenges facing military
families—and the resources available to assist
military children—is essential to meeting their
unique educational needs.
Using a $5,000 grant from the Veterans Support

Foundation, the American Association of School
Administrators developed a toolkit entitled
“Supporting the Military Child.” The toolkit is
designed to help school leaders meet the needs of
children whose parents are deployed or in transition.
The free, online resource, released in November
2009 in recognition of Veteran’s Day, is available at
www.aasa.org/MilitaryChild.aspx.

THE TOOLKIT INCLUDES:

� Top 15 things school leaders can do to support
military children

� Key facts about the military child

� Facts about Impact Aid, the federal funding
available to help school districts handle the cost
of educating children from military families

� A video statement of support from Gen. Craig R.
McKinley, chief of the National Guard Bureau

� Facts about the Interstate Compact on
Educational Opportunity for Military Children,
legislation signed by 26 states that aims to ease
school-to-school transfers for military children

� A videotaped discussion among school
administrators on how schools can support
military kids, featuring an assistant superintend-
ent, a principal, a counselor and a parent liaison
from Fort Belvoir Elementary School in Fairfax
County, VA

“Children of military families often face multiple
stressors, including frequent moves and extended
periods of separation from loved ones,” said AASA
President Mark Bielang, a school superintendent in
Paw Paw, MI. “School leaders play an important
part in helping these students maintain a sense of
stability and stay on track to achieve their
educational goals.”
“The AASA Toolkit on Supporting the Military

Child will assist the many schools with children in
their communities who have family members who
have been deployed,” said AASA Executive Director
Dan Domenech. “AASA is thankful to the Veteran’s
Support Foundation for making this project
possible.” �

AASATOOLKIT: SUPPORTING THEMILITARYCHILD

HONOR ROLL
OF DONORS

Veterans Support Foundation thanks
the following organizations whose
generous support made a significant
difference for our programs during
2010:

� American Legion
� Central Connecticut Carpenters
Union Local #24

� Concordia Lutheran Church
� Disabled Veterans of America,
Manchester

� HBO
� Ethel & Abe Lapides Foundation
� Manchester Elks
� New Alliance Foundation

We also thank those individuals who
contributed to Veterans Support
Foundation through the Combined
Federal Campaign. Please continue to
support our efforts by designating
#11324 on your CFC pledge card.

S
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ccording to the U.S. Department of
Veterans Affairs (VA), on any one night, as
many as 131,000 veterans are without

shelter. To help address this problem, VSF operates
four houses for formerly
homeless veterans in West
Haven and Manchester, CT.
Three of these are transitional
homes, allowing veterans to
work toward productive,
independent lives; a fourth is
a permanent residence for
veterans whose disabilities
prevent them from living
independently.
The VA refers eligible

veterans to us. VSF offers
veterans a safe place to live,
support in overcoming the
problems that have caused
their homelessness, and help
in finding work and perma-
nent housing. In exchange,
we ask that veterans remain
drug- and alcohol-free, and
stay current with their VA
treatment programs.
Our dedicated case

managers help and encourage
veterans to follow through
with treatment; improve their
money management and
social skills; contribute to the upkeep of their
households; and set and achieve personal, educa-
tional, and vocational goals. In addition, case
managers help veterans apply for health and
financial compensation they have earned as a result

of their service. Case managers may also help needy
veterans to secure Food Stamps or to connect with
local food banks or other community resources.
Residents may stay in a VSF transitional house

for up to two years. Once
they are ready to handle
independence, they move
on to their own homes or
apartments. Residents at our
permanent facility may stay
as long as they like, providing
they abide by house rules.
During 2010, our program
served 47 veterans in
transitional houses and six
veterans in our permanent
facility. Of the 47 transitional
residents, 24 remain in the
program and 16 were able to
secure their own homes or
apartments. Ten veterans
secured employment, and
others who are unable to
work achieved independence
by qualifying for VA compen-
sation, Social Security, or
state support.
This year, several generous

donations allowed us to
complete much-needed
repairs on the houses. In
West Haven, we repaired the

driveway at Bassett Court, painted and restored our
Elm Street residence, and replaced windows at
Union Avenue. At Dinda House in Manchester, we
repaired the roof, the electrical service, and the
bathroom floors. �

SUPPORTIVEHOUSING PROGRAM
FORHOMELESS VETERANS

A

DURING 2010, OUR PROGRAM

SERVED 47 VETERANS IN

TRANSITIONAL HOUSES AND

SIX VETERANS IN OUR

PERMANENT FACILITY.
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In addition to providing Hector with temporary housing,
VSF is also helping him to obtain his driver’s license.

Bassett Court

Dinda House residents

The dining room at Elm Street

The front porch at Union Avenue
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“PETE” S.
Pete served in the Air Force from 1976 to 1980, and he
served five years in the National Guard. For a while, he was
living with his sister and her family, but deteriorating mental
health meant that he had to look elsewhere for housing.
Fortunately, Pete was accepted into VSF’s Supportive
Housing Program and began residing at Union Avenue.
Pete had struggled with drinking and depression, and

he acknowledged that his behavior had affected his life and
his relationships. But, with determination and the support
of VSF Case Manager Mae Brown, he was able to stop
drinking and to address his depression through programs
and treatment offered by the VA.
Pete eventually found a job through the VA Employment

Program, and VSF helped him to find his own apartment.
Today, Pete lives independently, works part time, and is
once again able to enjoy spending time with his sister and
her family. �

CARL P.
Carl is an Army combat veteran who served in Vietnam from
1966 to 1968. He still experiences PTSD when he discusses
anything related to his combat experiences, and therefore,
he has been reluctant to apply for veterans’ compensation.
A kind and supportive person, Carl was nicknamed

“house mom,” by his housemates at Bassett Court. As a
result, when a new veterans housing program in New
Haven began looking for a house manager, Carl jumped at
the chance and applied. He was hired to manage Harkness
House, a facility that opened in May of 2010 and provides
shelter and support for 14 veterans.
Today, Carl works at Harkness House and continues to

work and volunteer at the local VA hospital. His near-term
goal is to begin working with a VVA Service Officer to apply
for the pension and medical benefits that he earned
through his service. �

ELDER V.
Adjusting to civilian life isn’t always a seamless process for
veterans. When Elder V. completed his stint with the Army
National Guard in Kuwait, he had no job and no home to
return to. So he contacted the Department of Veterans
Affairs (VA) in Connecticut. The VA told him about VSF’s
Dinda House, where he could find temporary housing while
transitioning back to civilian life.
After a brief interview, Elder moved in. “I was impressed

with Dinda House,” said Elder. “The rooms were in good
condition, and living there kept me safe and off the street.”
Once he settled in at Dinda, VSF and VA staff suggested

he meet with a readjustment counselor at the Rocky Hill
Veterans Center to work on finding a job. Within two
months, Elder secured a job at the Hartford Armory. Then,
VA and VSF worked together to help him find his own
apartment.
Elder now lives independently with his wife and two

children in Manchester. “If I hadn’t found Dinda House,”
Elder says, “I would’ve ended up in a homeless shelter.”
Fortunately, Dinda House provided him the two months of
transitional housing that he needed to get back on his feet.
“Both the VA and VSF were awesome. They helped me a
lot,” says Elder. �

PHILIP C.
An Air Force veteran who spent three years in Southeast
Asia, Philip is also a former developer of 3-D cardiac
imaging programs. “I’m educated, and had always led a
productive life,” he says. “I held a good job for 19 years.
But my mental illnesses caught up with me, and I ended up
being hospitalized several times.”
Because he was embarrassed about his illness, Philip

didn’t want to involve his family or friends. But things went
from bad to worse. He lost his job, his home, and found
himself living on the street. “I’d never been in a situation
like that before,” he said.
While homeless, Philip sought medical treatment with

the VA, and they told him about VSF’s Supportive Housing
Program. He interviewed with VSF staff and was offered a
room at Dinda House. It wasn’t an easy transition—from
living on his own, to living on the street, to sharing a
kitchen and bath and common area with other formerly
homeless vets. But, says Philip, without Dinda House, he
would’ve had to try his luck at a homeless shelter some-
where. “I was homeless for two to three months, and when
you have to go without it, you realize that shelter is huge.”
Today, Philip has been at Dinda for 14 months and feels

ready to strike out on his own again. He is looking for a
job, and he has been working with the VVA Service Officer
Program to make sure he receives all of his earned veterans’
benefits. He is pleased that, when he needed it most, VSF
provided him with a safe place to get back on his feet.
“I had a long hospitalization and I was on a lot of meds,”
he says. “I wasn’t myself for a long time. But I’ve made a lot
of progress.” �

S U C C E S S S T O R I E S
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During 2010, our three accredited Service Officers
diligently represented veterans of all generations and
conflicts throughout the state. Grants from VSF and the
Vietnam Veterans of America Connecticut State Council
were instrumental in helping us carry out this work.
In May, our Service Officers attended advanced veter-

ans’ benefits training in Bennington, VT to stay current
with the latest regulations. In September, they worked at
the one-day Connecticut Stand Down at the Connecticut
Veterans’ Home in Rocky Hill. There, Service Officers
helped many of the 1,500 veteran attendees to understand
and apply for federal and state benefits.
We also made periodic visits to VSF’s Michael J. Dinda

veterans’ transitional housing facility in Manchester, where
we offered assistance and representation to residents. We
regularly visit the Veteran Centers throughout Connecticut,
and have one staff member who works at the Norwich
Center on a regular basis.
As of September 2010, we had a 90 percent success

rate in winning initial claims, and an 89 percent overall
success rate in winning all compensation, pension,
dependency and indemnity claims (DIC) and appeals. For
every dollar we spent, we won $124 in veterans’ claims—

a return on investment that surpasses even some of the
larger veterans’ benefits programs in other states.
We are especially proud that we accomplished this work

with a staff of volunteer Service Officers who generously
dedicate their time to a worthy cause: improving the lives
of veterans and their families.

WHAT THEY SAY ABOUT OUR SERVICE

Throughout the year, we received thanks and praise from
veterans and their families. These compliments are our
payment for a job we enjoy. Here are just a few of those
comments:

� “What great news! It really came as a very welcome surprise
when we checked our email this morning. My wife and I
want to express our sincere gratitude for all your help
throughout these many months.”

� “Your encouragement, especially to me, when I was ready
to throw the towel in as I dealt with the V.A. Benefits
Department, was what kept me going during this time.”

� “You certainly went well beyond our expectations during
this process, and we genuinely appreciate all your efforts.” �

CONNECTICUT STATE COUNCIL SERVICE OFFICER PROGRAM

eterans are often afflicted with health
conditions unique to their military service.
Exposure to Agent Orange caused an

increase in type II diabetes and prostate cancer
among Vietnam veterans; Gulf War Illness affects
many who served in Iraq and Kuwait in 1990 and
1991; and those returning from Iraq and Afghanistan
suffer increasingly from post-traumatic stress
disorder (PTSD), traumatic brain injury (TBI),
amputations, and paraplegic injuries. Without
someone to advocate for them, these veterans may
not receive the health care and other compensation
they are entitled to by law. Moreover, only certain
individuals can represent veterans before the
Department of Veterans Affairs (VA).

In cooperation with Vietnam Veterans of America
(VVA), Veterans Support Foundation provides
support to Service Officer Programs in 19 states.
Through these programs, accredited Service Officers
and a small cadre of well-trained appellate attorneys
help veterans with claims, ensuring that veterans
receive the compensation they’ve earned. The VVA
Service Officer Programs help veterans of all
services, eras, and conflicts free of charge.
In FY 2010 alone, VSF provided $181,250 to help

cover expenses for these Service Officer Programs.
We consider this to be a sound investment; these
programs typically recover more than $40 million
annually in health, pension, and educational
compensation for veterans and their families. �

VETERANS SUPPORT FOUNDATION ANDVIETNAM
VETERANS OFAMERICA SERVICEOFFICER PROGRAM

V
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Established in 1995, the Massachusetts Veterans Benefits
Program assists veterans in developing, prosecuting, and
appealing their claims before the Board of Veterans
Appeals and the United States Court of Appeals for
Veterans Claims. Our highly trained, VA-accredited
Service Officers work one-on-one with veterans, widows,
and family members at Veteran Centers and Regional
Offices across the state. We also assist many veterans
from out of state. We do not turn away any veteran who
requests our help.
For veterans who need medical care, we file paperwork

with the appropriate medical centers. We also refer
veterans to homeless veterans programs, and we help
them to receive Chapter 115 benefits—financial and
medical assistance for indigent veterans and their
dependents—through the Commonwealth of
Massachusetts Department of Veterans Services. We also
connect them with support programs outside the VA.
In addition, we monitor, and in some cases, write,
legislation in support of veterans benefits and medical
care issues. All our work is in keeping with our pledge to

“never leave a veteran behind.” We are currently servicing
more than 1,800 claims in various states of development
or appeal.
Our Service Officers serve all Veterans Centers in

Massachusetts with the exception of two, and a Service
Officer and Service Coordinator staff each of the two
VA Regional Offices. To ensure that our staff is well-in-
formed, we conduct quarterly in-service trainings in areas
such as PTSD claims processing and changes in federal
regulations.
The Massachusetts Program receives support from

the State Council, the Massachusetts Foundation for the
Advancement of Vietnam Veterans, Inc., the VVA National
Veterans Benefits Program, and Veterans Support
Foundation. We also receive occasional unsolicited
contributions from individual veterans.
During 2009 alone, we recovered over $10 million for

veterans. We are a highly credible, informative, and
successful force because our people are skilled and caring
individuals who believe in the words: “Never again will
one generation of veterans abandon another.” �

MASSACHUSETTS STATE COUNCIL
SERVICE OFFICER PROGRAM

The VVA Chapter 317 Service Officer Program serves
primarily veterans from the Vietnam and Korea eras. We
also represent a few WWII veterans, and veterans from
Operation Enduring Freedom and Operation Iraqi
Freedom are also beginning to request our help.
We filed 1564 claims last year. That amounts to two

claims per day, five days a week, per Service Officer. We
spent $12.78 per client from the VSF grant.
Jerry Ross, who has volunteered his time at the

Springfield, Missouri office with Chief Service Officer Wil
Dailey, attended Service Officer training at the VVA
National Headquarters in April and is now accredited.
He joins the team to take over the Springfield office.
Wil Dailey is now in charge of the St. Louis office.

He has already increased the caseload there, and
continues his outreach with the National Native American
Association.
Kansas City, Missouri Service Officer Diana Kay Booth

has expanded our coverage by opening an office in the
new VA clinic in Excelsior Springs, Missouri. This office
draws clients from across rural northwestern Missouri.
Service Officer Booth divides her time between the
Excelsior Springs and Kansas City offices.

Retired Service Officer Ron Adams volunteers three
days a week at the Kansas City office. Although he is not
accredited, he can perform preliminary paperwork to get
the claims process started. He and the new Service Officer
Assistant, Ian Shoemaker, have allowed Service Officer
Booth to spend more time with veterans.
Assistant Ian Shoemaker is a Navy veteran currently

in college on the GI Bill. After working in the Excelsior
Springs office, he decided he wanted to be a Service
Officer. So the program hired him as an assistant and we
intend to send him to Service Officer training as soon as
possible. We believe this is one way to ensure that our
important program continues.
The Kansas City and Springfield offices still receive a

lot of help from volunteers, and both have engaged Work
Study students from local colleges. The Kansas City office
has also partnered with AARP’s Senior Community
Service Employment Program, which provides part-time
staff at no cost to us. This work training program for
persons age 55 and over helps senior job seekers gain
skills for full-time employment. By using these human
resources creatively, we have been able to better serve
veterans throughout the state. �

MISSOURI STATE COUNCIL SERVICE OFFICER PROGRAM
(CHAPTER 317)
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Col. Grasso, the commander of Maguire Air Force Base, gives her pledge to VSF to the Southern New Jersey Area CFC coordinator.

A Missouri veteran and Service Officer discuss benefits.
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West Virginia is a rural state, and many veterans live in
isolated and remote areas, making outreach a challenge.
During 2010, Veterans Support Foundation provided first-
time funding to the West Virginia State Council’s Service
Officer Program. The VSF grant allowed us to reach out
and help indigent or disabled veterans who couldn’t come
to us. As a result, it has impacted many lives.
In previous years, a single Service Officer volunteered

his time and paid his own expenses to help veterans across
the state. Despite the challenges, he amassed an excellent
track record, recovering some $300,000 for needy veterans
in the Mountain State.
During 2010, funding from VSF helped cover the

Service Officer’s expenses. As a result, he was able to travel

to veterans’ homes across the state, helping those who live
in isolated and remote areas, as well as those who are
elderly or housebound. He processed 364 claims between
March and October of 2010, and many of those were for
veterans who could not file claims themselves for health or
financial reasons. Although the Service Officer is based at
the Beckley, West Virginia Veterans Center, the VSF grant
allowed him to accompany and represent veterans at hear-
ings and appeals at the Huntington Regional VA Office.
During 2010, the West Virginia State Council also

helped train and certify a second Service Officer, who now
volunteers three days a week in our Huntington Regional
Office. �

WEST VIRGINIA STATE COUNCIL SERVICE OFFICER PROGRAM

During 2010, the Vietnam Veterans of America New York
State Council received a grant of $20,000 from the
Veterans Support Foundation for its Service Officer
Program. The New York State Council has run a successful
program for many years; with each year, we find that more
veterans of all eras and conflicts—up to and including
Afghanistan—are benefiting from our services.
New York supports the largest membership in VVA

(5,200), and the state has some 350,000 Vietnam-Era
veterans alone. Our Service Officer Program operates out
of two Veterans Affairs Regional Offices: New York City
and Buffalo. Our chief Service Officer works full-time from

the Buffalo Office, and a part-time officer serves the New
York City Regional Office. We also engage 20 volunteer
Service Officers across the state who help develop claims
for our Regional Office staff to advance. The New York
State Council relies heavily on VSF grants in the work we
do to support fellow veterans.
Over the last year, our Regional Office staff received 150

claims, 110 appeals, and attended well over 100 hearings.
They also initiated 680 new cases. As a result of this hard
work, they recovered approximately $3 million for New
York’s veterans. �

NEW YORK STATE COUNCIL SERVICE OFFICER PROGRAM

The New Jersey State Council’s Service Officers are known
across the state as the “go-to” people for veterans seeking help
with Veterans Administration claims. Whether the claims
involve PTSD, type II diabetes or traumatic brain injury
(TBI), our Chief Service Officer, Margaret Wojciechowicz,
treats veterans as if they were her closest friends or family
members. This year alone, she met with 252 clients, made
2,147 phone calls, wrote 1,356 letters to the VA, and recov-
ered $5,101,034 in compensation for New Jersey veterans.
To allow Chief Service Officer Wojciechowicz to devote

more of her time to seeing veterans, this year the New
Jersey VVA Service Officer program hired a part-time
secretary-receptionist.
One evening a month, Service Officer Wojciechowicz

visits the Lyons Veterans Administration Medical Center
in-house PTSD program. She brings patients a home-

cooked meal, courtesy of VVA chapters 779 and 800, and
she helps them with paperwork or questions they may have.
This year, Service Officer Wojciechowicz was also

instrumental in organizing and managing the many
volunteers at the North Jersey Stand Down, held in Newark
in October. There, the VA provided food, clothing, arranged
for hair cuts, gave physicals, dental exams, and advised
homeless veterans on housing assistance. VVA chapters
from across New Jersey provided support to the 656
homeless veterans who attended.
Staff also attended the 2010 “homecoming” of the

Ramapough Lenape Indian Tribe, where they processed
claims for attendees. Dancers came from as far away as
Canada and Arizona to attend this event of one of the
oldest tribes in America. We plan to expand our outreach
at this event in the future. �

NEW JERSEY STATE COUNCIL SERVICE OFFICER PROGRAM
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Independent Auditors’ Report

The Board of Directors
Veterans Support Foundation
Silver Spring, Maryland

We have audited the accompanying statement of financial position of Veterans Support
Foundation (the “Foundation”) as of September 30, 2010, and the related statements of
activities, functional expenses, and cash flows for the year then ended. These financial
statements are the responsibility of the Foundation’s management. Our responsibility is
to express an opinion on these financial statements based on our audit. The prior-year sum-
marized comparative information has been derived from the Foundation’s 2009 financial
statements and, in our report dated December 1, 2009, we expressed an unqualified opinion
on those financial statements.

We conducted our audit in accordance with auditing standards generally accepted in the
United States of America. Those standards require that we plan and perform the audit to
obtain reasonable assurance about whether the financial statements are free of material
misstatement. An audit includes examining, on a test basis, evidence supporting the
amounts and disclosures in the financial statements. An audit also includes assessing the
accounting principles used and significant estimates made by management, as well as
evaluating the overall financial statement presentation. We believe that our audit provides a
reasonable basis for our opinion.

In our opinion, the financial statements referred to above present fairly, in all material
respects, the financial position of Veterans Support Foundation as of September 30, 2010,
and the changes in its net assets and its cash flows for the year then ended in conformity
with accounting principles generally accepted in the United States of America.

Bethesda, Maryland Certified Public Accountants
November 22, 2010

7910 Woodmont Avenue � Suite 500 � Bethesda, MD 20814 � Phone: 301-986-0600 � Fax: 301-986-0432 � WWW.CBMCPA.COM



ASSETS 2010 2009

Current Assets

Cash and Cash Equivalents $139,403 $112,458

Investments 244,286 102,041

Per Diem Grants Receivable 37,627 40,306

Unconditional Promises to Give (Net of Allowance for

Uncollectible Promises to Give of $42,837 and $67,855

for 2010 and 2009, Respectively) 107,029 168,094

Prepaid Expenses 9,755 13,358

Total Current Assets 538,100 436,257

Property and Equipment – Net 674,661 799,203

Total Assets $1,212,761 $1,235,460

LIABILITIES AND NET ASSETS 2010 2009

Current Liabilities

Accounts Payable and Accrued Expenses $58,226 $40,041

Loan Payable – Related Party – 64,272

Grants Payable 123,168 216,500

Total Current Liabilities – Total Liabilities 181,394 320,813

Net Assets

Unrestricted 881,913 746,553

Temporarily Restricted 149,454 168,094

Total Net Assets 1,031,367 914,647

Total Liabilities and Net Assets $1,212,761 $1,235,460

12.

See accompanying Notes to Financial Statements.

S TAT EMENT OF F INANC I A L POS I T I ON

Veterans Support Foundation
September 30, 2010

(With Comparative Totals as of September 30, 2009)
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See accompanying Notes to Financial Statements.

Temporarily 2010 2009
Unrestricted Restricted Total Total

SUPPORT AND REVENUES

Contributions $79,050 $224,348 $303,398 $760,731

Per Diem Grants 222,178 – 222,178 207,121

Veterans Housing 73,010 – 73,010 92,623

Gain on Sale of Property 89,852 – 89,852 –

Miscellaneous 2,345 – 2,345 8,156

Net Investment Income (Loss) 21,866 – 21,866 (10,596)

Net Assets Released from Restrictions 242,988 (242,988) – –

Total Support and Revenues 731,289 (18,640) 712,649 1,058,035

EXPENSES

Program Services

Transitional Housing 384,883 – 384,883 403,707

Veterans Support 91,126 – 91,126 200,000

30th Anniversary Book – – – 249,728

Veterans Business Development Council – – – 98,749

Total Program Services 476,009 – 476,009 952,184

Supporting Services

General and Administrative 112,240 – 112,240 117,772

Fund-Raising 7,680 – 7,680 116,855

Total Supporting Services 119,920 – 119,920 234,627

Total Expenses 595,929 – 595,929 1,186,811

Increase (Decrease) in Net Assets 135,360 (18,640) 116,720 (128,776)

Net Assets – Beginning of Year 746,553 168,094 914,647 1,043,423

Net Assets – End of Year $881,913 $149,454 $1,031,367 $914,647

S TAT EMENT OF ACT I V I T I E S

Veterans Support Foundation
For the Year Ended September 30, 2010

(With Comparative Totals for the Year Ended September 30, 2009)
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S TAT EMENT OF FUNCT IONA L E X P ENS E S

Veterans Support Foundation
For the Year Ended September 30, 2010

(With Comparative Totals for the Year Ended September 30, 2009)

SUPPORTING SERVICES

Program General and Fund- 2010 2009
Services Administrative Raising Total Total

EXPENSES

Salaries and Benefit $203,877 $16,275 $2,000 $222,152 $300,390

Grants and Donations 91,126 – – 91,126 200,000

Professional Fees 5,195 44,110 3,600 52,905 378,933

Utilities 42,142 388 – 42,530 48,810

Repairs and Maintenance 40,075 – – 40,075 43,857

Travel 17,570 21,296 – 38,866 76,880

Depreciation 38,644 – – 38,644 41,693

Insurance 20,001 1,642 – 21,643 22,702

Audit Fees – 15,100 – 15,100 13,000

Telephone 8,857 143 350 9,350 10,901

Taxes, Licenses, Etc. 2,390 3,228 – 5,618 2,948

Office Supplies 3,853 1,197 – 5,050 6,387

Printing – 3,153 – 3,153 4,827

State Registration Fees and Expenses – 3,000 – 3,000 13,121

Miscellaneous 591 328 1,730 2,649 15,465

Postage and Shipping 819 1,460 – 2,279 3,355

Furniture and Equipment 869 920 – 1,789 3,542

Total Functional Expenses $476,009 $112,240 $7,680 $595,929 $1,186,811



CASH FLOWS FROMOPERATING ACTIVITIES 2010 2009

Increase (Decrease) in Net Assets $116,720 $(128,776)
Adjustments to Reconcile Increase (Decrease) in Net Assets
to Net Cash Provided by (Used in) Operating Activities
Depreciation 38,644 41,693
(Gain) Loss on Investments (19,882) 11,666
(Gain) on Sale of Property and Equipment (89,852) –
Contribution from VVA Forgiveness of Debt – (107,228)

(Increase) Decrease in Assets

Per Diem Grants Receivable 2,679 (1,926)
Unconditional Promises to Give 61,065 61,885
Prepaid Expenses 3,603 221,246

Increase (Decrease) in Liabilities

Accounts Payable and Accrued Expenses 18,185 (51,482)
Grants Payable (93,332) (47,084)
Deferred Revenue – (65,000)

Net Cash Provided by (Used in) Operating Activities 37,830 (65,006)

CASH FLOWS FROM INVESTING ACTIVITIES 2010 2009

Sales of Property and Equipment 175,750 –
Purchases of Investments (358,884) (258,401)
Sales of Investments 236,521 266,970

Net Cash Provided by Investing Activities 53,387 8,569

CASH FLOWS FROM FINANCING ACTIVITIES 2010 2009

Repayment of Loan Payable (64,272) (18,500)

Net Increase (Decrease) in Cash and Cash Equivalents 26,945 (74,937)

Cash and Cash Equivalents, Beginning of Year 112,458 187,395

Cash and Cash Equivalents, End of Year $139,403 $112,458

15.
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Veterans Support Foundation
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1. ORGANIZATION

Veterans Support Foundation (the “Foundation”, formerly Vietnam
Veterans Assistance Fund) is a nonprofit organization headquartered
in Silver Spring, Maryland. Its dual functions are providing funds
to selected nonprofit organizations to support community-based,
veteran-related projects throughout the United States and running
several houses as transitional and permanent residences for
homeless veterans.

2. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

BASIS OF ACCOUNTING

The Foundation uses the accrual method of accounting. Under this
method, revenues are recognized when earned rather than when
received and expenses are recognized when incurred rather than
when paid.

USE OF ESTIMATES

The preparation of financial statements in conformity with
accounting principles generally accepted in the United States of
America requires management to make estimates and assumptions
that affect the reported amounts of assets and liabilities and
disclosure of contingent assets and liabilities at the date of the
financial statements and the reported amounts of revenues and
expenses during the reporting period. Actual results could differ from
those estimates.

COMPARATIVE INFORMATION

The financial statements include certain prior-year summarized com-
parative information in total, but not by net asset class. Such
information does not include sufficient detail to constitute a
presentation in conformity with accounting principles generally
accepted in the United States of America. Accordingly, such
information should be read in conjunction with the Foundation’s
financial statements for the year ended September 30, 2009, from
which the summarized information was derived.

CASH AND CASH EQUIVALENTS

The Foundation considers cash in operating bank accounts, cash on
hand, and money market funds to be cash and cash equivalents.

INVESTMENTS

Investments in equity securities are reported at their fair values in the
statement of financial position. Any realized and unrealized gains
and losses are included in the statement of activities.

PER DIEM GRANTS RECEIVABLE

Per diem grants receivable are stated at their outstanding balances,
net of an allowance for doubtful accounts in accordance with
accounting principles generally accepted in the United States of
America.

Per diem grants receivable are expected to be collected within
one year. Management provides for possible uncollectible amounts
for unpaid per diem grants receivable through a provision for bad
debt expense and a valuation allowance based on management’s
judgment of uncollectable amounts. Balances that are still outstand-
ing after management has used reasonable collection efforts are writ-
ten off through a charge to the valuation allowance and a credit to per
diem grants receivable. In management’s judgment, no
valuation allowance is considered necessary for per diem grants
receivable at September 30, 2010.

PROMISES TO GIVE

Promises to give are stated at their outstanding balances, net of
an allowance for doubtful accounts and the Combined Federal
Campaign administrative fees, in accordance with accounting
principles generally accepted in the United States of America.

Promises to give are expected to be collected within one year.
Management provides for possible uncollectible amounts for prior
year’s unpaid promises to give through a provision for bad debt
expense and a valuation allowance based on a historical analysis of
the collections and accounts written-off. Balances that are still
outstanding after management has used reasonable collection efforts
are written off through a charge to the valuation allowance and a
credit to promises to give.

PROPERTY AND EQUIPMENT

Property and equipment in excess of $1,000 are recorded at cost.
Buildings, improvements, vehicles, and computer equipment are
depreciated under the straight-line method over their estimated
economic useful lives. Buildings and improvements are depreciated
over useful lives of 23 to 30 years, vehicles are depreciated over five
years, and computer equipment is depreciated over two years.

CONTRIBUTED SERVICES

All contributed services, primarily administrative and financial
support services, were recorded as contribution support and
expensed to both program and supporting services at their fair value
in the amount of $44,500. Contributed services are increases to both
contribution support on the statement of activities and salaries and
benefits expense on the statement of functional expenses.

INCOME TAXES

The Foundation is exempt from federal income taxes under Section
501(c)(3) of the Internal Revenue Code. As a tax-exempt organization,
the Foundation’s information returns for 2009, 2008, and 2007
remain subject to examination by the Internal Revenue Service as of
September 30, 2010.
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3. CONCENTRATION OF CREDIT RISK

The Foundation maintains its cash in accounts with financial
institutions that are insured by the Federal Deposit Insurance
Corporation (FDIC) up to $250,000. As of September 30, 2010,
the deposits did not exceed the insured coverage. Additionally, the
Foundation had approximately $5,000 in a money market fund that
is not covered by the FDIC insurance as of September 30, 2010.

4. INVESTMENTS AND FAIR VALUE MEASUREMENTS

The Foundation’s investments constitute its only assets or liabilities
measured at fair value on a recurring basis as of September 30, 2010.
These investments and their fair value measurements are summa-
rized below:

Level 1
Cost Fair Value Inputs

Equity Securities $ 229,625 $ 244,286 $ 244,286

Financial assets valued using Level 1 inputs are based on unadjusted
quoted market prices in active markets for identical assets.

Financial assets valued using Level 2 inputs are based primarily
on quoted prices for similar assets in active or inactive markets.

Financial assets valued using Level 3 inputs are based on the
entity’s own assumptions, using unobservable inputs and the best
information available in the circumstances.

None of the Foundation’s financial assets are valued using Level 2
or Level 3 inputs at September 30, 2010.

Investment income (loss) consists of the following for the year
ended September 30, 2010:

Realized Gain on Investments $ 20,697
Unrealized Loss on Investments (815)
Dividends and Interest 1,984

Net Investment Gain $ 21,866

5. PROPERTY AND EQUIPMENT

Property and equipment at September 30, 2010, are as follows:

Accumulated Net
Description Cost Depreciation Book Value

Land $ 80,000 $ - $ 80,000
Buildings 403,220 (163,254) 239,966
Improvements 592,677 (240,607) 352,070
Vehicles 19,648 (17,357) 2,291
Computer
Equipment 1,503 (1,169) 334

$ 1,097,048 $ (422,387) $ 674,661

Depreciation expense was $38,644 for the year ended September 30,
2010.

6. VETERANS HOUSING

The Foundation owns and manages four residential properties
located in West Haven and Manchester, Connecticut. Three of the
four houses comprise the Foundation’s Transitional Housing
Program, which provides up to twenty-four homeless veterans the
opportunity to live in a secure, supported environment while each
works on his individual recovery. One of the residences provides
permanent housing to six veterans. The veterans remain in active
treatment with the U.S. Department of Veterans Affairs (VA) while
they reside in the houses.

7. RELATED PARTY TRANSACTIONS

Vietnam Veterans of America, Inc., (VVA) is a related party because
of common members of administrative management.

The Foundation granted $100,000 in fiscal year 2010 to VVA,
which is included in program services expense. These funds are
subsequently used by VVA to help administer the nationwide VVA
service officer program. Any previously awarded grants that are not
used are credited to program services expense. Total grants payable to
VVA were $104,167 as of September 30, 2010.

The Foundation pays its employees through the VVA payroll
system and paid $222,152 in salary, benefits, and related payroll costs.
The Foundation reimburses VVA regularly for these costs and as of
September 30, 2010, $44,419 remained due to VVA. The amount
due to VVA for salary, benefits, and related payroll costs is included
in accounts payable and accrued expenses in the statement of
financial position.

8. TEMPORARILY RESTRICTED NET ASSETS

Net assets of $149,454 are temporarily restricted as of September 30,
2010. This amount represents $107,029 in time restrictions that
fully expire in the fiscal year ending September 30, 2011, and $42,425
in purpose restrictions for the repair and maintenance of the
transitional houses.

9. PER DIEM GRANT REVENUE

The Foundation participates in the VA’s homeless grant and per diem
program to support the housing of homeless veterans on a per diem
basis. The VA pays the Foundation a portion of the cost associated
with housing veterans referred by the VA or for those for whom the
VA authorizes the provision of supportive housing or supportive
services. Total per diem grant revenue associated with this program
was $222,178 for the year ended September 30, 2010.

10. NET ASSETS RELEASED FROM RESTRICTIONS

During the fiscal year ended September 30, 2010, net assets of
$242,988 were released from donor restrictions. Of this amount,
$232,413 of Combined Federal Campaign contributions were released
from donor restrictions by satisfying the time restrictions specified
by the donors, and $10,575 were released from donor restriction by
using the funds for the purpose restricted by the donor.

11. VETERANS SUPPORT

The Foundation, as part of its ongoing service to veterans, provides
funding in the form of grants to projects sponsored, supported, or
endorsed by the National Board of Directors, State Councils, and/or
Chapters of Vietnam Veterans of America, Inc. The Foundation
gives priority to matching funds projects. The Foundation provides
funding solely for scientific, charitable, and educational purposes.
These grants are scheduled for a one-year period.

12. SUBSEQUENT EVENTS

The Foundation has evaluated subsequent events through
November 22, 2010, the date on which the financial statements were
available to be issued.
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