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WHO WE ARE

Established in 1991,
Veterans Support
Foundation was founded
by and for veterans of all
services, conflicts, and
eras. We are committed
to serving the un-
addressed needs of
today’s veterans and
their families.

OUR MISSION

Veterans Support Foundation is a 501 (c) (3) nonprofit
humanitarian and educational organization founded to
improve the quality of life for deserving veterans and their
families. The main objectives of the Foundation are:

� To help fund nonprofit organizations in support of
veteran-related projects throughout the United States;

� To assist disabled veterans and their qualifying
dependents and family members;

� To assist and provide transitional and permanent
housing for homeless and at-risk veterans;

� To enrich the lives of all veterans and their families.

VSF PROGRAMS

� Supportive Housing Program for Homeless Veterans:
Provided shelter and support for 34 homeless veterans
during 2012 (28 transitional; 6 permanent)

� In cooperation with Vietnam Veterans of America,
supports Service Officer Programs that help veterans
with disabilities obtain the health and financial
compensation they’ve earned for their service:
During 2012, Veterans Support Foundation provided
$227,500 in grants to Service Officer Programs in 13 states.
Collectively, these programs typically secure some $40
million annually in compensation for veterans.

Cover photo: USAF Honor Guard / Josh Plueger

� Discretionary grants for programs that improve
the lives of veterans and their families:
In 2012, we provided $46,000 to programs that house
homeless veterans, provide transportation and other services,
and to support an emergency loan program for veteran
college students.

EXPENSES $663,895

STAFF 2 full-time; 3 part-time; 1 intern

CONTACT

Keith King, President
Veterans Support Foundation
325 E. Crescent Lane, Detroit, MI 48207
313.446.6885
email: kking@vsf-usa.org
Website: vsf-usa.org
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DEAR FRIENDS AND SUPPORTERS,

During 2012, Veterans Support Foundation made a significant positive
difference for thousands of veterans and their families. By supporting
Vietnam Veterans of America’s (VVA) Service Officer Programs, we
helped countless veterans secure the compensation they earned by
serving our country. Returning veterans often suffer illnesses and
disabilities unique to their service, including Agent Orange-related
illnesses and traumatic brain injury. VVA Service Officers—many of
whom are volunteers—represent these veterans before the U.S.
Department of Veterans Affairs with their disability and medical claims.
Our investment of $227,500 in 13 state programs during 2012 helped to
return more than $40 million in earned compensation for veterans.
Our Supportive Housing Program for Homeless Veterans is still

going strong. During the year, 34 formerly homeless veterans found
shelter and support through our four Connecticut houses. Moreover, 22 of 28 individuals in our
transitional program graduated to their own jobs, homes, or apartments, for a 79 percent success rate.
Funding from donors like you helped us to stay current with much-needed maintenance and

repairs on our houses during 2012. We purchased new beds, replaced old and worn flooring, and
replaced several worn out appliances in the homes. These repairs ensure that we can continue to
provide veterans a comfortable and safe living environment that allows them to focus on recovery.
During the year, we also supported several unique programs for veterans. We helped Sonoma

County Vet Connect purchase bus tickets for veterans without other forms of transportation, enabling
them to travel to VA Centers for medical treatment, job interviews, and other appointments. We
helped TLS Veterans make New Horizons, a facility for homeless veterans, accessible to wheelchair
users and others with mobility issues. In cooperation with the University of Central Oklahoma, we
created an emergency loan fund for veteran students; this fund ensures that students who face
unforeseen financial difficulties won’t have to curtail their educations.
Because our funding from traditional sources such as the Combined Federal Campaign (CFC) has

decreased significantly in the last few years, we needed to find new sources. As a result, we decided to
undertake a telemarketing program. This effort has increased our revenue significantly, but it has also
increased our expenses and the ratio of administrative and fund-raising to program costs. Still, the
telemarketing program has given us more funding to accomplish our charitable tasks, and we believe
it is worth the expense.
Most important, we couldn’t accomplish our work without generous individual, corporate, and

foundation donors like you. Your support acknowledges our veterans’ service to our country, increases
morale, and helps veterans to build healthy, productive lives. As you read our annual report, I hope
you’ll take pride in what we’ve accomplished together in 2012. And I hope that you’ll continue to
support us in 2013 as we work to improve the lives of America’s veterans and their families. �

Sincerely,

Keith King
President, Veterans Support Foundation

A L E T T E R F R O M T H E P R E S I D E N T
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TRANSITIONAL HOUSING

Veterans Support Foundation offers transitional living
for formerly homeless veterans who are enrolled in the
Connecticut Veterans Administration Healthcare System.
During 2012, we served 28 veterans in our transitional
program; 22 of our residents graduated to their own
homes or employment. This translates to a 79 percent
success rate. We are proud of this record, particularly in
light of the veterans we serve, who have struggled with
homelessness, substance abuse, mental and health
problems.

PERMANENT HOUSING

VSF also operates a six-bedroom permanent home for
veterans whose disabilities keep them from living fully
independent lives. The average stay of current residents
in our permanent living facility is slightly over eight
years. Our newest resident has been with us less than
two years, and our longest resident has been with us for
nearly 16 years.

HOUSE IMPROVEMENTS

Support from our gener-
ous foundation donors,
including the J. Walton
Bissell Foundation,
Peoples United Community
Foundation, the New
Alliance Foundation, West
Haven Walmart, and the
Ethel & Abe Lapides
Foundation, helped us to
keep the houses in good
repair. We were able to
purchase new carpet at Dinda House, refinish the badly
worn wood floors at Elm Street, purchase several new
beds for each of the houses, and replace old appliances
that had worn out.

VETERANS BENEFITS ASSISTANCE

VSF brings accredited Service Officers to our houses.
These individuals are trained in the rules and regulations
of Veterans Administration Policy, and they help our
residents apply for compensation for injuries they
incurred while on active duty.

EMPLOYMENT ASSISTANCE
TO VETERANS

In addition to the day-to-day support that our case
managers provide to veterans, VSF employs a part-time
employment specialist. The specialist searches several
job boards daily and networks with local companies, the
Manchester Chamber of
Commerce, and the
Manchester Community
Service Council on behalf
of veterans seeking
employment. Of 12
veterans residing at
Dinda House during 2012,
five were interested in
pursuing jobs, and three
—or 60 percent—found
employment. Three others
returned to school.

OUTREACH TO COMMUNITY

The VSF team also networks with community
organizations and local businesses. During 2012, for
example, volunteers from Timken Company painted an
apartment and performed lawn maintenance at VSF’s
Dinda House; the Democratic Committee raised funds
and provided gas cards and clothing for the veterans;
and the West Haven Chamber of Commerce held a
fundraiser and collected food and donated items for
VSF residents. �

SUPPORTIVEHOUSING PROGRAM
FORHOMELESS VETERANS

“VSF HAS DONE EVERYTHING FOR ME; THEY WORKED WITH ME ON MY
TREATMENT GOALS, AND THEY HAVE HELPED ME TO TURN MY LIFE AROUND.”

—FORMERLY HOMELESS VETERAN AT A WEEKLY VSF HOUSE MEETING



S U C C E S S S T O R I E S

NATHAN P.
Nathan is a 74-year-old Air Force veteran. Nate had a history of high blood
pressure, and could’ve easily ended up in a nursing home. But, as a veteran,
he was accepted into VSF’s Supportive Housing Program and began residing at
VSF’s Dinda House in Manchester, CT.

Shortly after moving in, Nate was taken to the hospital, suffering from an
irregular heartbeat and shortness of breath. He had outpatient surgery to place
a shunt in his chest to unblock his airway. To avoid stairs and get around more
easily, Nate moved into the handicapped apartment at Dinda House. With
transportation that VSF provides, he was also able to continue his rehabilitation
program at Hartford Hospital.
Anxious to work, Nate took a full-time position at a local restaurant, even

though VSF case workers were concerned that the pace would be too much for
him. After a few days, Nathan agreed and stopped working. VSF’s employment
specialist, Nancy Deka, promised to help him find a job more suited to his health.
Through networking, Nancy secured an interview for Nathan at the ShopRite

supermarket in Manchester. ShopRite offered Nate a part-time position that
was more suited to his skills and needs. She then drove Nate to local thrift
stores to purchase clothes for his new job.
Nathan didn’t have a car, but he figured out the bus schedule and arrived to

work on time every day. For his punctuality and work with customers, Nate
received the store’s Customer Service Award.
Having recovered his health and working part-time, Nate was ready to become

more independent. VSF Program Supervisor Shannon Fry helped Nate apply for
housing assistance through a non-profit healthcare agency. With their help, Nate
was able to afford his own apartment.
Today, Nathan has his health back, his own apartment, and a part-time job.

He is proud of his achievements, and grateful to VSF for the help they provided
him. He thinks of VSF’s support staff as “his angels.” VSF is happy that we could
help him get back on his feet and find employment that suited his needs. �

WILLIE G.
Willie is a Vietnam veteran. He reported seeing fellow soldiers fall at his feet
during combat, and he lost his best friend in the War. When he returned to the
States, Willie married and found a job. A talented guitarist, he also played in
church and with several local bands.
But Willie began to abuse drugs and alcohol and didn’t seek treatment. His

problems multiplied; he lost his marriage and his job, and ended up spending
many years in prison. Once out of prison, Willie became homeless.
Fortunately, Willie found his way to the Rocky Hill VA Hospital in Connecticut

for treatment. Rocky Hill referred him to VSF’s Supportive Housing Program.
Once in the program, Willie’s recovery was rapid; he began residing in one of

VSF’s West Haven houses and started working in the VA’s Compensated Work
Therapy Program, which led to a permanent job with the VA. While working, he
encountered another serious hurdle: he developed cancer.
Today, because of his cancer, Willie is no longer able to work. But he views

the VSF program as the glue that held him together. While living with VSF, he
reunited with his children, began attending sobriety meetings, joined a cancer
support group, and again started playing guitar at church.
Willie is fond of saying “With what little time I have left, I am planning to

conquer the world. If it weren't for VSF, I would never have come so far.” �

4.

VSF Dinda House Veterans Jeff B. (top)
and Todd W. (bottom) attended the
“Take a Vet Fishing” Program sponsored
by the First Congregational Church of
Branford, CT.

Nathan

Jeff

Todd
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Veterans are often afflicted with health conditions unique
to their military service. Exposure to Agent Orange caused
an increase in type II diabetes and prostate cancer among
Vietnam veterans; Gulf War Illness affects many who
served in Iraq and Kuwait in 1990-91; and those returning
from Iraq and Afghanistan suffer increasingly from
post-traumatic stress disorder (PTSD), traumatic brain
injury (TBI), amputations, and paraplegic injuries. Without
someone to advocate for them, these veterans may not
receive the health care and other compensation they are
entitled to by law. Moreover, only certain individuals can
represent veterans before the Department of Veterans
Affairs (VA).

In cooperation with Vietnam Veterans of America (VVA),
Veterans Support Foundation provided support to Service
Officer Programs in 13 states during 2012. Through these
programs, accredited Service Officers and a small cadre
of well-trained appellate attorneys help veterans to receive
the compensation they’ve earned. The VVA Service Officer
Programs help veterans of all services, eras, and conflicts
free of charge.
In FY 2012 alone, VSF provided $227,500 to help cover

expenses for these Service Officer Programs. We consider
this to be a sound investment; these programs typically re-
cover more than $40 million annually in health, pension, and
educational compensation for veterans and their families. �

Ohio’s veteran population is fast approaching one million.
Buckeye State Council Service Officers represent veterans
of all eras and conflicts before the U.S. Department of
Veterans Affairs (VA). We help them to request compensa-
tion, educational assistance, pensions, medal restoration,
medical and mental services, and help for widows and
veteran dependents. During 2012 alone, we recovered

$5.6 million for Ohio’s veteran population.
Buckeye State Council operates out of the VA Regional

Offices in Cleveland and Columbus. Our staff also
maintains constant contact with Ohio’s 88 County Veterans
Service Offices. Our 96 county Service Officers are certified
through Vietnam Veterans of America. �

BUCKEYE STATE COUNCIL SERVICE OFFICER PROGRAM

The Connecticut Service Officer Program consists entirely
of volunteers who have generously dedicated their spare
time to improving the lives of Connecticut veterans and
their families. During 2012, our Service Officers worked
closely with VSF’s Supportive Housing Program for
Homeless Veterans; they frequently visited VSF’s Dinda
House in Manchester, offering assistance and representa-
tion to all resident veterans.
Service Officers also regularly visited the VA Centers in

Connecticut. This year, our program compiled a 94 percent
success rate in winning initial claims, and an 88 percent
success rate overall. Our cases included compensation,
pension, dependency and indemnity compensation (DIC),
and appeals. The unprecedented $936,836 won in FY2012
for Connecticut’s veterans resulted in a milestone for our
three part-time volunteer Service Officers: over $2.1 million
won for Connecticut’s veterans in four years. �

CONNECTICUT SERVICE OFFICER PROGRAM

Chief Service Officer John Cutler (right) explains a VA regulation to
a veteran seeking benefits.

VETERANS SUPPORT FOUNDATION AND VIETNAM
VETERANS OF AMERICA SERVICEOFFICER PROGRAM
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The Michigan Service Officer Program not only serves
veterans from Michigan, but from states including Kentucky,
Tennessee, Oklahoma, Missouri, California, and Texas. One
of our accredited volunteers routinely visits Michigan
Correctional Facilities to help incarcerated veterans with
their claims. Our Chief Service Officer runs the main office,
but also makes home visits and attends appeal hearings and
budget sessions of the Michigan State House and Senate.
We can cite many successes during 2012, but the

following three cases are representative of the work we do.
VSF grant funds have helped make it possible for us to
serve deserving veterans such as these.

GARY K.

Gary came into our office anxious that his disability benefits
were going to be taken away. A Michigan Service Officer
verified that, in fact, a payment was pending and that Gary
would receive not only his disability payments, but arrears
of $350,000. Gary was taken aback by the extent of the
award; he was grateful for the effort and support of the
Service Officer.

WILLIAM D.

William is a veteran of the Korean Conflict’s Chosin
Reservoir. William decided to apply for a claim for hearing
loss and Cold War injuries (frostbite). With help from a
Michigan Service Officer, William first received 70 percent
disability with an arrears check of $55,000. Four months
later, after another review on deferred issues, another grant
came through giving him 100 percent disability and
arrears of $27,000.

WILLIAM S.

William, the son of a WWII Iwo Jima veteran, called to ask
if his parents were eligible for benefits. The response was
“yes,” as long as they could fulfill certain criteria. If the
veteran had sustained injuries, he could qualify for benefits
such as Aid and Attendance. With the help of a Michigan
Service Officer, William’s father filed his first claim and now
receives over $2,000 in non-service-connected pension
benefits for himself and his spouse, both of whom reside in
an assisted living facility. �

MICHIGAN SERVICE OFFICER PROGRAM

The VVA 317 Missouri Veterans Service Officer Program
continues to enjoy growth, thanks to a grant from VSF.
These funds allow us to employ two full-time paid Service
Officers, two part-time Assistant Service Officers, plus one
part-time administrative assistant. We also benefit from
the efforts of a volunteer Service Officer and a part-time
volunteer assistant Service Officer.

HELPING A VETERAN TO
OBTAIN CARE CLOSE TO HOME

Dillard K. is a 100-percent disabled veteran
who lives in Springfield, Missouri. During
2012, his health deteriorated and he needed
to be in a nursing home. His wife suffers
from severe health problems and could no
longer care for him. The U.S. Department
of Veterans Affairs (VA) insisted that Dillard
choose a nursing home that contracted
with the VA. The nearest contract home was
miles away in another town.
Staff of the Missouri Service Officer Program realized

that this was too much of a financial and physical hardship
for the veteran and his family. Before the VA they cited a
law introduced by Senator Jay Rockefeller and signed by
President Bush that states that any veteran with a 70 per-
cent or more disability may go to the nursing home of his
or her choice. The VA conceded, and Dillard is now in a
nursing home in his hometown, where family members
visit him frequently.

ENSURING THAT A FAMILY RECEIVES COVERAGE

In August, a veteran called the Missouri office concerning
a friend who was a boots-on-the-ground Vietnam Veteran.
His friend was in the hospital with pneumonia. Soon
thereafter, the diagnosis changed to lung cancer, and the
doctors gave the veteran three weeks to live. Our Service

Officer went to the hospital armed with a
laptop and portable printer. He filed all the
paperwork for the case and asked that the
claim be expedited. While he was working
on the claim, the doctor informed the
veteran and his family that the veteran
might not survive four more days. At the
request of the Service Officer, the doctor
wrote a note stating that he believed the
veteran’s lung cancer was related to his
exposure to Agent Orange.

The problem then became how to get
this information to the VA Regional Office
ASAP. We contacted a Service Officer from

another organization in St. Louis, faxed him the claim, and
he took it to a supervisor at the VA Regional Office. The
supervisor personally walked the claim through the review
process. Five days later, the veteran was awarded 100
percent disability as a result of Agent Orange exposure.
While he lost his battle with cancer, the Missouri Service
Officer Program—with the help of others—ensured that his
wife and his dependent children are now covered under the
veteran’s disability award.

MISSOURI SERVICE OFFICER PROGRAM

The grant provided
by VSF enables us to
work these claims to
successful ends, which,
in turn, increases that
investment tenfold in
benefits to Missouri
and Kansas Veterans
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HELPING A DISABLED VETERAN COME HOME

One elderly woman requested help with remodeling her
bathroom so her veteran husband could use it when he
came home from the hospital. Our Service Officer got in
touch with the post commander and they arranged for the
remodeling. While talking with the woman, the Service
Officer learned that the husband was a Vietnam veteran,
and that he was in the hospital for Agent Orange—
presumptive lung cancer and type II diabetes. Over seven
months, we worked with the veteran, who now has a
bathroom he can use and is 100-percent service
connected.

The New Jersey State Council Vietnam Veterans of America
Service Officer is stationed at the U.S. Department of
Veterans Affairs Regional Office in Newark. For the past 25
years, accredited Service Officers have helped New Jersey
veterans in filing disability claims and in improving their
quality of life.
Our office employs one full-time Service Officer and one

part-time clerk. During 2012, the Service Officer saw 211
new clients, 182 ongoing clients, and made 2,670 phone
calls and sent 806 letters to the Department of Veterans
Affairs. As a result, she recovered $6,653,065 in disability
payments for New Jersey veterans. �

NEW JERSEY SERVICE OFFICER PROGRAM

SECURING BENEFITS FOR FAMILIES

A young woman visited one of our Service Officers with her
two-and-a-half-year-old sister. She explained that her father,
a veteran, had died from lung cancer and asked if there
were any benefits that might apply to her sister. The
Missouri Office filed a claim to connect the father’s death
to his service. Within five months, the VA agreed and
awarded the younger girl benefits.
These are but a few of our successes during 2012. The

grant provided by VSF enables us to work these claims to
successful ends, which, in turn, increases that investment
tenfold in benefits to Missouri and Kansas Veterans. �

(Right) New Jersey Service Officer and clerk discuss a case.
(Below) Members of Vietnam Veterans of America.
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For 12 years, the Vermont Service Officer Program has
received generous support from Veterans Support
Foundation, the Vermont State Legislature, and donations
from Vietnam Veterans of America Chapters and
individuals. Our all-volunteer staff represents claims for
veterans in Vermont, New Hampshire, Connecticut,
western Massachusetts, Canada, and eastern New York.
We currently have over 2,168 powers of attorney: more

than two-and-a-half times the 800 powers of attorney we
executed over each of the last two years.
This year alone, our staff won $4,580,383 for our fellow

veterans; since the program’s inception, we’ve earned
more than $27,730,000 for veterans in our region.
We’ve accomplished this work with an all-volunteer staff,
a small administrative budget, and at no cost to those
we serve. �

VERMONT SERVICE OFFICER PROGRAM

ONE VETERAN’S STORY

David K. is a veteran of the Vietnam War. He was a good
mechanic, and after advanced training, was assigned to
troubleshoot the new Sherman tanks
coming on line in 1968. David’s team was
sent to the Panama Canal Zone to test the
tanks in a jungle environment.
Six months later, David’s crew was sent

on a three-month temporary duty assign-
ment to Vietnam, attached to the 25th
Infantry Division. Their job was to demon-
strate to the troops how to manage and
maintain the tanks.
Forty-two years later, in January of 2010,

David realized that his discharge papers did
not show his Vietnam service. He applied
to the Department of the Army to correct his
records and to verify his service. Although he had diabetes
and heart disease—both of which are Agent Orange-con-
nected ailments—the Army denied his request for treat-
ment, saying that they could not verify his Vietnam service.
In 2011, David came to the Pennsylvania Service Office

and inquired about filing a compensation claim for the
Agent Orange-presumptive conditions of diabetes II and

heart disease. He had been living on a meager income from
Social Security and a small private pension. Our Service
Officers worked with him to provide the U.S. Department of
Veterans Affairs (VA) with as much information as we could

about his time in Vietnam, including a writ-
ten timeline of his service and a hometown
newspaper article from 1968 describing his
assignment to the Sherman tank testing
team. We also obtained medical documents
from his service record, which listed the
medical unit and the date of treatment.
Our Service Officers then asked the VA

to make a referral to the Joint Services
Records Research Center, which can access
obscure documents such as morning and
“lessons learned” reports, both of which
are historical chronological unit records.

Finally, in July of 2012—some 43 years after his service—
David received his award letter from the VA Regional Office
in Pittsburgh, granting service connection for both condi-
tions with a combined 70-percent compensation rating and
a retroactive award of $27,265. Thanks to the VVA Pennsyl-
vania Service Office and to VSF, this veteran finally received
a well-deserved welcome home. �

PENNSYLVANIA SERVICE OFFICER PROGRAM

Vermont Service Officers A.J. Paige and Bill Bradley discuss a claim
with a veteran.

Vermont veterans serve others.

Thanks to the VVA
Pennsylvania Service
Office and to VSF,
this veteran finally
received a
well-deserved
welcome home.
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During 2012, VSF also provided $46,000 in grants to
other worthy causes that support veterans and their families.

Below we describe three of those programs.

Sonoma County Vet Connect (SCVC) is a one-stop, no-cost
resource for information, assistance and referral for
California veterans. During 2012, Veterans Support
Foundation provided a loan to Sonoma County Vet Connect
to help homeless and other needy veterans.
SCVC used those funds to purchase bus tickets for

veterans without other forms of transportation. These
tickets allowed veterans to travel to VA Centers for medical
treatment, job interviews, and other appointments. We

also used funds to secure storage units for formerly
homeless and needy veterans on Veterans Affairs
Supportive Housing (VASH). We were able to store donated
furniture in the units, and to deliver the furniture to the
veterans’ homes once they were settled. VSF funds also
helped to raise our organization’s visibility, covering costs
of outreach events, including insurance, banners, office
supplies, and informational pieces. �

SONOMA COUNTY VET CONNECT

Veterans Support Foundation funds helped TLS Veterans
make New Horizons, a facility for homeless veterans,
accessible to wheelchair users and others with mobility
issues.
During 2012, Veterans Support Foundation provided a

$7,500 grant to TLS Veterans to complete an accessibility
project at New Horizons, a 20-bed facility for homeless
veterans in Hebron, IL. Each year, New Horizons shelters
some 35-45 homeless veterans. Most have a mental illness
and/or addictions. Five to 10 percent have a physical
impairment.
TLS used VSF funds to replace an old, stained carpet

that was an impediment for residents with mobility issues.
The carpet—in an entranceway and various community
rooms—was at least a decade old and had begun to ripple
and wave. Under the Americans with Disabilities Act of
1990, TLS is required to remove barriers that impede access
by people with disabilities; it replaced the carpet with a
combination of anti-slip tile and carpet squares with a low
pile height.

The new flooring is a critical component of a larger
accessibility project that includes curb ramps on an outdoor
walkway and a more accessible main entrance. TLS staff
and residents are grateful to VSF for contributing to these
improvements. �

TRANSITIONAL LIVING SERVICES (TLS VETERANS)

VETERANS SUPPORT FOUNDATION
DISCRETIONARYGRANTS TO VETERANS PROGRAMS
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Car trouble, moving expenses, day care costs, or illness can
bring short-term financial challenges that some students
simply cannot handle. Even with the GI Bill, veteran
students may struggle to stay enrolled when an unexpected
expense arises. A generous grant from Veterans Support
Foundation has allowed the University of Central Oklahoma
to address the emergency needs of its veteran students by
offering them short-term, interest-free loans.
One student, Jessica Hammack, recently moved to

Oklahoma from California after serving more than four
years in the Marine Corps. Jessica had to cover both
moving expenses and rent while waiting for her GI Bill
payments to kick in. The VSF short-term loan helped bridge
that gap for her.

The University has already issued 25 such loans, helping
student veterans like Jessica to cover transportation costs,
child care and housing, and fees for the Oklahoma General
Education Test for teaching certification. We expect requests
for these loans to increase in coming semesters. The
University of Central Oklahoma is grateful for VSF support,
and we look forward to a continuing partnership. �

VETERAN SUPPORT FOUNDATION EMERGENCY LOAN PROGRAM
AT THE UNIVERSITY OF CENTRAL OKLAHOMA

Veterans Support Foundation thanks the following
organizations whose financial support made a significant
difference for our programs during 2012:
� J. Walton Bissell Foundation
� Ethel & Abe Lapides Foundation
� New Alliance Foundation
� Peoples United Community Foundation
� The Walmart Foundation and Facility #3803

The following organizations provided generous in-kind
support:
� Concordia Lutheran Church
� CTWorks
� Disabled American Veterans
� Manchester Elks
� West Haven Chamber of Commerce

We also thank those individuals who supported
Veterans Support Foundation through the Combined
Federal Campaign. Please continue to
support our efforts by designating
#11324 on your CFC pledge card.
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Independent Auditors’ Report

The Board of Directors
Veterans Support Foundation
Silver Spring, Maryland

We have audited the accompanying statement of financial position of Veterans Support
Foundation (the “Foundation”) as of September 30, 2012, and the related statements of
activities, functional expenses, and cash flows for the year then ended. These financial
statements are the responsibility of the Foundation’s management. Our responsibility is to
express an opinion on these financial statements based on our audit. The prior-year
summarized comparative information has been derived from the Foundation’s 2011
financial statements and, in our report dated November 30, 2011, we expressed an
unqualified opinion on those financial statements.

We conducted our audit in accordance with auditing standards generally accepted in the
United States of America. Those standards require that we plan and perform the audit to
obtain reasonable assurance about whether the financial statements are free of material
misstatement. An audit includes examining, on a test basis, evidence supporting the
amounts and disclosures in the financial statements. An audit also includes assessing the
accounting principles used and significant estimates made by management, as well as
evaluating the overall financial statement presentation. We believe that our audit provides
a reasonable basis for our opinion.

In our opinion, the financial statements referred to above present fairly, in all material
respects, the financial position of Veterans Support Foundation as of September 30, 2012,
and the changes in its net assets and its cash flows for the year then ended in conformity
with accounting principles generally accepted in the United States of America.

Bethesda, Maryland Certified Public Accountants
November 20, 2012

COUNCILOR BUCHANAN MITCHELL, CPAS AND BUSINESS ADVISORS

7910 WOODMONT AVENUE SUITE 500 BETHESDA, MARYLAND 20814-3048 301-986-0600 WWW.CBMCPA.COM



ASSETS 2012 2011

Current Assets

Cash and Cash Equivalents $390,823 $349,982

Per Diem Grants Receivable 22,371 40,703

Unconditional Promises to Give (Net of Allowance for

Uncollectible Promises to Give of $37,736 and $36,014

for 2012 and 2011, Respectively) 99,148 95,113

Prepaid Expenses 8,405 10,636

Investments 425,332 181,741

Total Current Assets 946,079 678,175

Property and Equipment – Net 620,190 655,722

Total Assets $1,566,269 $1,333,897

LIABILITIES AND NET ASSETS 2012 2011

Current Liabilities

Accounts Payable and Accrued Expenses $31,336 $27,403

Grants Payable 253,000 246,000

Total Current Liabilities – Total Liabilities 284,336 273,403

Net Assets

Unrestricted 1,167,110 965,381

Temporarily Restricted 114,823 95,113

Total Net Assets 1,281,933 1,060,494

Total Liabilities and Net Assets $1,566,269 $1,333,897

12.

See accompanying Notes to Financial Statements.
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September 30, 2012

(With Comparative Totals as of September 30, 2011)
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See accompanying Notes to Financial Statements.

Temporarily 2012 2011
Unrestricted Restricted Total Total

SUPPORT AND REVENUES

Contributions $3,545,942 $167,842 $3,713,784 $2,418,642

Per Diem Grants 246,361 – 246,361 249,214

Veterans Housing 52,810 – 52,810 60,101

Miscellaneous 584 – 584 –

Net Investment Income (Loss) 30,432 – 30,432 (467)

Net Assets Released from Restrictions 148,132 (148,132) – –

Total Support and Revenues 4,024,261 19,710 4,043,971 2,727,490

EXPENSES

Program Services

Transitional Housing 367,395 – 367,395 436,842

Veterans Support 296,500 – 296,500 240,000

Total Program Services 663,895 – 663,895 676,842

Supporting Services

General and Administrative 1,140,679 – 1,140,679 846,731

Fund-Raising 2,017,958 – 2,017,958 1,174,790

Total Supporting Services 3,158,637 – 3,158,637 2,021,521

Total Expenses 3,822,532 – 3,822,532 2,698,363

Increase in Net Assets 201,729 19,710 221,439 29,127

Net Assets – Beginning of Year 965,381 95,113 1,060,494 1,031,367

Net Assets – End of Year $1,167,110 $114,823 $1,281,933 $1,060,494

S TAT EMENT OF AC T I V I T I E S

Veterans Support Foundation
For the Year Ended September 30, 2012

(With Comparative Totals for the Year Ended September 30, 2011)
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See accompanying Notes to Financial Statements.

S TAT EMENT OF FUNCT IONA L E X P ENS E S

Veterans Support Foundation
For the Year Ended September 30, 2012

(With Comparative Totals for the Year Ended September 30, 2011)

SUPPORTING SERVICES

Program General and Fund- 2012 2011
Services Administrative Raising Total Total

EXPENSES

Salaries and Benefit $196,230 $13,519 $ – $209,749 $229,076

Grants and Donations 296,500 – – 296,500 240,000

Professional Fees 4,483 1,060,357 1,929,679 2,994,519 1,943,380

Marketing _ 43,141 _ 43,141 10,782

Utilities 41,811 731 – 42,542 46,112

Repairs and Maintenance 32,612 – – 32,612 72,501

Bank Fees 466 _ 88,279 88,745 41,428

Travel 12,352 13,321 – 25,673 25,100

Depreciation 35,532 – – 35,532 37,385

Insurance 19,448 1,296 – 20,744 21,273

Telephone 11,992 384 _ 12,376 10,723

Taxes, Licenses, Etc. 1,411 3,724 – 5,135 6,195

Office Supplies 4,070 270 – 4,340 2,695

Printing – 1,894 – 1,894 1,819

State Registration Fees and Expenses – 300 – 300 _

Miscellaneous 1,553 47 _ 1,600 1,643

Postage and Shipping 1,037 1,695 – 2,732 1,132

Furniture and Equipment 4,398 _ – 4,398 7,119

Total Functional Expenses $663,895 $1,140,679 $2,017,958 $3,822,532 $2,698,363



CASH FLOWS FROMOPERATING ACTIVITIES 2012 2011

Increase in Net Assets $221,439 $29,127

Adjustments to Reconcile Increase in Net Assets

to Net Cash Provided by Operating Activities

Depreciation 35,532 37,385

Gain on Investments (19,744) (349)

(Increase) Decrease in Assets

Per Diem Grants Receivable 18,332 (3,076)

Unconditional Promises to Give (4,035) 11,916

Prepaid Expenses 2,231 (881)

Increase (Decrease) in Liabilities

Accounts Payable and Accrued Expenses 3,933 (30,823)

Grants Payable 7,000 122,832

Net Cash Provided by Operating Activities 264,688 166,131

CASH FLOWS FROM INVESTING ACTIVITIES 2012 2011

Purchase of Property and Equipment _ (18,446)

Purchases of Investments (586,872) (215,537)

Sales of Investments 363,025 278,431

Net Cash Provided by (Used in) Investing Activities (223,847) 44,448

Net Increase in Cash and Cash Equivalents 40,841 210,579

Cash and Cash Equivalents, Beginning of Year 349,982 139,403

Cash and Cash Equivalents, End of Year $390,823 $349,982

15.

See accompanying Notes to Financial Statements.
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1. ORGANIZATION

Veterans Support Foundation (the “Foundation”) is a nonprofit
organization headquartered in Silver Spring, Maryland. Its dual
functions are providing funds to selected nonprofit organizations to
support community-based, veteran-related projects throughout the
United States and running several houses as transitional and
permanent residences for homeless veterans.

2. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

BASIS OF ACCOUNTING

The Foundation uses the accrual method of accounting. Under this
method, revenues are recognized when earned rather than when
received and expenses are recognized when incurred rather than
when paid.

USE OF ESTIMATES

The preparation of financial statements in conformity with accounting
principles generally accepted in the United States of America requires
management to make estimates and assumptions that affect the
reported amounts of assets and liabilities and disclosure of contingent
assets and liabilities at the date of the financial statements and the
reported amounts of revenues and expenses during the reporting
period. Actual results could differ from those estimates.

COMPARATIVE INFORMATION

The financial statements include certain prior-year summarized
comparative information in total, but not by net asset class. Such
information does not include sufficient detail to constitute a
presentation in conformity with accounting principles generally
accepted in the United States of America. Accordingly, such
information should be read in conjunction with the Foundation’s
financial statements for the year ended September 30, 2011, from
which the summarized information was derived.

CASH AND CASH EQUIVALENTS

The Foundation considers cash in operating bank accounts, cash on
hand, and money market funds to be cash and cash equivalents.

PER DIEM GRANTS RECEIVABLE

Per diem grants receivable are stated at their outstanding balances in
accordance with accounting principles generally accepted in the United
States of America. Per diem grants are expected to be collected within
three months as these grants are paid by the Federal Government’s
Department of Veterans Affairs Grant and Per Diem Program. In
management’s judgment, no valuation allowance is considered
necessary for per diem grants receivable because there has never been
collection issues with these types of receivables.

PROMISES TO GIVE

Promises to give are stated at their outstanding balances, net of an
allowance for doubtful accounts and the Combined Federal Campaign
administrative fees, in accordance with accounting principles generally
accepted in the United States of America.

Promises to give are expected to be collected within one year.
Management provides for possible uncollectible amounts for prior
year’s unpaid promises to give through a provision for bad debt

expense and a valuation allowance based on a historical analysis of the
collections and accounts written-off. Balances that are still outstanding
after management has used reasonable collection efforts are written
off through a charge to the valuation allowance and a credit to promises
to give.

PROPERTY AND EQUIPMENT

Property and equipment in excess of $2,000 are recorded at cost.
Buildings, improvements, vehicles, and computer equipment are
depreciated under the straight-line method over their estimated
economic useful lives. Buildings and improvements are depreciated
over useful lives of 23 to 30 years, vehicles are depreciated over five
years, and computer equipment is depreciated over two years.

INVESTMENTS

Investments in indexed annuity contracts and equity securities are
reported at their fair values in the statement of financial position.
Indexed annuity contracts are investment vehicles that yield returns
based on a specified equity-based index. Realized and unrealized gains
and losses are included in the statement of activities. For indexed
annuities, investment income is based on the S&P 500 Index and
allocated to the Foundation based on minimums and caps as specified
in the contracts. Investment income is allocated to the contract on the
anniversary date. Income accrued, but not yet allocated to the
Foundation is not material.

CONTRIBUTED SERVICES

All contributed services, primarily administrative and financial
support services, were recorded as contribution support and expensed
to both program and supporting services at their fair value in the
amount of $29,093. Contributed services are increases to both
contribution support on the statement of activities and salaries and
benefits expense on the statement of functional expenses.

INCOME TAXES AND UNCERTAIN TAX POSITIONS

The Foundation is a tax-exempt organization under the provisions of
Section 501(c)(3) of the Internal Revenue Code.

The Foundation follows the Financial Accounting Standards Board
Accounting Standards Codification (FASB ASC), which provides
guidance on accounting for uncertainty in income taxes recognized in
the Foundation’s financial statements. The guidance prescribes a
recognition threshold and measurement attribute for the financial
statement recognition and measurement of a tax position taken or
expected to be taken in a tax return, and also provides guidance on
derecognition, classification, interest and penalties, accounting in
interim periods, disclosure, and transition. As of September 30, 2012,
the Foundation had no uncertain tax positions that qualify for either
recognition or disclosure in its financial statements.

The Foundation’s policy is to recognize interest and penalties on tax
positions related to its unrecognized tax benefits in income tax expense
in the financial statements. No interest and penalties were recorded
during the year ended September 30, 2012.

Generally, the tax years before 2007 are no longer subject to
examination by federal, state, or local taxing authorities.

RECLASSIFICATIONS

Certain prior year financial statement amounts have been reclassified
to conform with the current year presentation.
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3. CONCENTRATION OF CREDIT RISK

The Foundation maintains its cash in accounts with financial
institutions that are insured by the Federal Deposit Insurance
Corporation (FDIC) up to $250,000 for interest bearing accounts and
unlimited insurance for noninterest-bearing accounts. As of September
30, 2012, the deposits did not exceed the insured coverage.

4. INVESTMENTS AND FAIR VALUE MEASUREMENTS

The Foundation’s investments constitute its only assets or liabilities
measured at fair value on a recurring basis as of September 30, 2012.
These investments and their fair value measurements are
summarized below:

Level 2
Cost Fair Value Inputs

Indexed Annuity Contracts $ 415,000 $ 425,332 $ 425,332

The Foundation has two indexed annuity contracts. Investment
income is allocated to the Foundation based on income crediting
strategies stated in the contracts. Both indexed annuities are allocated
10%, 55%, and 35% to the fixed rate strategy, point-to-point cap index
strategy and monthly cap index strategy, respectively. The guaranteed
investment income minimums and caps are shown below:

7 Year 10 Year
Minimum Maximum Minimum Maximum
Guarantee Cap Guarantee Cap

Fixed Rate 1.00% 1.50% 1.00% 1.50%
Point-to-Point 0.00% 4.25% 0.00% 3.50%
Monthly Cap Index 0.00% 1.90% 0.00% 1.50%

Financial assets valued using Level 1 inputs are based on unadjusted
quoted market prices in active markets for identical assets.

Financial assets valued using Level 2 inputs are based primarily on
quoted prices for similar assets in active or inactive markets.

Financial assets valued using Level 3 inputs are based on the entity’s
own assumptions, using unobservable inputs and the best information
available in the circumstances.

None of the Foundation’s financial assets are valued using Level 1 or
Level 3 inputs at September 30, 2012.

Investment income consists of the following for the year ended
September 30, 2012:

Realized Gain on Investments $ 22,851
Unrealized Loss on Investments (3,861)
Dividends and Interest 11,442

Net Investment Income $ 30,432

When the ten year index annuity contract was executed, the
Foundation was credited with an additional $10,000 which has been
recorded as an unrealized gain on investments.

5. PROPERTY AND EQUIPMENT

Property and equipment at September 30, 2012, are as follows:

Accumulated Net
Cost Depreciation Book Value

Land $ 80,000 $ _ $ 80,000
Buildings 403,220 (190,135) 213,085
Improvements 605,831 (280,930) 324,901
Vehicles 5,291 (3,087) 2,204

$ 1,094,342 $ (474,152) $ 620,190

Depreciation expense was $35,532 for the year ended September 30,
2012.

6. VETERANS HOUSING

The Foundation owns and operates four residential properties located
in West Haven and Manchester, Connecticut. Three of the four houses
comprise the Foundation’s Transitional Housing Program, which
provides up to twenty-four homeless veterans the opportunity to live in
a secure, supported environment while each works on his individual
recovery. One of the residences provides permanent housing to six
veterans. The veterans remain in active treatment with the U.S.
Department of Veterans Affairs (VA) while they reside in the houses.

7. RELATED PARTY TRANSACTIONS

Vietnam Veterans of America, Inc., (VVA) is a related party because of
common members of administrative management.

The Foundation granted $200,000 in fiscal year 2012 to VVA,
which is included in program services expense. These funds are
subsequently used by VVA to help administer the nationwide VVA
service officer program. Any previously awarded grants that are not
used are credited to program services expense. Total grants payable to
VVA were $200,000 as of September 30, 2012.

The Foundation pays its employees through the VVA payroll
system and paid $161,452 in salary, benefits, and related payroll costs.
The Foundation reimburses VVA regularly for these costs and as of
September 30, 2012, $8,944 remained due to VVA. The amount due
to VVA for salary, benefits, and related payroll costs is included in
accounts payable and accrued expenses in the statement of financial
position.

8. TEMPORARILY RESTRICTED NET ASSETS

Net assets of $114,823 are temporarily restricted as of September 30,
2012. This amount represents $99,148 in time restrictions that fully
expire in the fiscal year ending September 30, 2012, and $15,675 in
purpose restrictions for the repair and maintenance of the transitional
houses.

9. PER DIEM GRANT REVENUE

The Foundation participates in the VA’s homeless grant and per diem
program to support the housing of homeless veterans on a per diem
basis. The VA pays the Foundation a portion of the cost associated with
housing veterans referred by the VA or for those for whom the VA
authorizes the provision of supportive housing or supportive services.
Total per diem grant revenue associated with this program was
$246,361 for the year ended September 30, 2012.

10. NET ASSETS RELEASED FROM RESTRICTIONS

During the fiscal year ended September 30, 2012, net assets of $148,132
were released from donor restrictions. Of this amount, $146,907 of
Combined Federal Campaign contributions were released from donor
restrictions by satisfying the time restrictions specified by the donors,
and $1,225 were released from donor restriction by using the funds for
the purpose restricted by the donor.

11. VETERANS SUPPORT

The Foundation, as part of its ongoing service to veterans, provides
funding in the form of grants to projects sponsored, supported, or
endorsed by the National Board of Directors, State Councils, and/or
Chapters of Vietnam Veterans of America, Inc. The Foundation gives
priority to matching funds projects. The Foundation provides funding
solely for scientific, charitable, and educational purposes. These grants
are scheduled for a one-year period.

12. SUBSEQUENT EVENTS

The Foundation has evaluated subsequent events through November
20, 2012, the date on which the financial statements were available to
be issued.

17.
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