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Who We Are

Established in 1991, Veterans Support Foundation
was founded by and for veterans. We are committed 
to serving the unaddressed needs of today’s veterans
and their families.

Who We Serve

VSF serves veterans of all services, conflicts, and eras.

Our Mission

Veterans Support Foundation is a 501 (c) (3) 
nonprofit humanitarian and educational organization
founded to improve the quality of life for deserving 
veterans and their families. The main objectives of 
the Foundation are:

n To help fund nonprofit organizations in support of 
veteran-related projects throughout the United 
States;

n To assist disabled veterans and their qualifying 
dependents and family members;

n To assist and provide transitional and permanent 
housing for homeless and at-risk veterans;

n To enrich the lives of all veterans and their 
families. 

VETERANS SUPPORT FOUNDATION

AT- A - G L A N C E

Programs

VSF’s Supportive Housing Program for Homeless 
Veterans provided shelter and support for 54 homeless
veterans during 2013 (47 transitional, 7 permanent).

In cooperation with Vietnam Veterans of America, 
VSF supports Service Officer Programs that help 
veterans with service-incurred disabilities obtain the
health and financial compensation they’ve earned. 
During 2013, Veterans Support Foundation provided
nearly $184,000 in grants to Service Officer Programs
in 15 states. Collectively, these programs secure 
many millions of dollars annually in compensation 
for veterans.

VSF provides discretionary grants for programs that 
improve the lives of veterans and their families.
During 2013, we provided over $70,000 to programs
that offered transportation and health services to 
homeless veterans; brought WWII veterans to 
Washington, DC to view the military memorials; and
helped wounded service members and their families
and the children of deployed service members 
attend camp.
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2013 Program Expenses 

$625,560

Our Staff

2 full-time; 3 part-time; 1 intern

Contact 

Keith King, President

Veterans Support Foundation
8719 Colesville Road, Suite 100
Silver Spring, MD 20910

1.800.882.1316 / www.vsf-usa.org

Board of Directors

Keith King, President / Detroit, MI

John Miterko, First Vice President (consigliere) 
Austin, TX
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Dear Friends and Supporters,

During 2013, Veterans Support Foundation made a huge difference for 
veterans and their families across the United States. The Service Officer 
programs that we sponsor jointly with Vietnam Veterans of America state
councils and chapters helped countless veterans with service-incurred 
disabilities secure the compensation they earned by serving our country. 
During 2013, the $183,948 we provided to Service Officer programs in 

15 states helped to return many millions in compensation for veterans. “We just could not have done it
without your help; your work is appreciated more than words can say,” wrote one veteran to his Service
Officer.

Our Supportive Housing Program for Homeless Veterans continues to provide shelter and support for
Connecticut veterans seeking to escape homelessness. During the year, 54 formerly homeless veterans
resided with us in our four houses. Of those, 20 were able to secure their own homes and apartments,
22 continued with us into 2014, and seven found employment. We help coach these veterans through 
a variety of challenges, including illnesses, PTSD, substance abuse, unemployment, and financial 
and family difficulties. We don’t always succeed, but we are proud that 63 percent of our residents
graduated to independence in 2014.

During 2013 we also supported several unique programs for veterans, including the Hospitalized
Veterans Writing Project, which employs therapeutic writing to help veterans recover from illnesses;
Honor Flight of Northern California, which brings WWII veterans to Washington, DC to visit the WWII
Memorial and other monuments; and Operation Purple®, which operates camps where military families
can reconnect and heal. 

While our funding from the Combined Federal Campaign (CFC) has decreased over the years, our
telemarketing effort has increased our revenue significantly. But, as you will see in our financial 
statements, it has also increased the ratio of administrative and fund-raising to program costs. Still, 
the telemarketing program has given us more funding to accomplish our charitable tasks, and we 
believe it is worth the expense.

At VSF we are fortunate to have a committed, all-veteran board of directors. They help guide the 
organization, and their dedication to veterans’ issues is such that they serve without compensation.

Still, without generous individual, corporate, and foundation donors like you, we couldn’t do all 
we do for veterans. Your support acknowledges veterans’ service to our country and returns the favor:
helping them in their times of greatest need. I hope we can continue to count on your support during
2014, as we dedicate ourselves to improving the lives of America’s veterans and their families. n

Sincerely,
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PRESIDENT, VETERANS SUPPORT FOUNDATION (A SERVICE-DISABLED VETERAN)
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Transitional Housing
Veterans Support Foundation offers a transitional living
program for formerly homeless veterans who are enrolled
in the Connecticut Veterans Administration Healthcare 
System. These veterans reside in one of three transitional
homes—two in West Haven and one in Manchester, 
Connecticut—while they undergo treatment and work on
putting their lives back in order. VSF provides them with
shelter, transportation and—most important—support in
achieving their health, educational, vocational and 
independent living goals. 

During 2013, VSF served 47 veterans through its 
transitional facilities. Of those, 15 continued with the 
program into fiscal year 2014; 20 graduated to their own
homes and apartments; and 12 were discharged, either
because they relapsed into substance abuse or failed to
abide by house rules. Seven veterans found employment.
The average length of stay in the housing program was
eight months.

Because of health or other disabilities, some veterans
are unable to work. In those cases, VSF helps connect
them with VA, Social Security, and state benefits. During
2013, we helped 13 formerly homeless veterans gain 
service-connected and non-service-connected benefits. 

Permanent Housing
VSF also operates a six-bedroom permanent home in West
Haven for veterans whose disabilities keep them from 
living fully independent lives. This year we served seven
veterans in our permanent residence. Our newest resident
arrived in October, and our longest resident has been with
us for nearly 16 years. The average stay of current residents
in our permanent living facility is slightly over eight years.

Staffing
VSF serves its 
four homes in 
Connecticut 
through a staff 
of five: two case 
managers, one 
employment 
specialist, one 
part-time facilities 
manager, and a 
house manager 
for Elm Street. 
During 2013, Shannon Fry continued as program 
supervisor; Case Manager Deb Andrade went from 
part-time to full-time in January; Nancy Deka continued 
as a part-time employment specialist; Dan Pierce 
continued as house manager for Elm Street; and Dana

Sperry continued as facilities manager. In addition, the
program benefited from the services of an intern from
Southern Connecticut State University.

Program Activities
During 2013, VSF staff held numerous workshops at the
houses to help veterans access community and social 
services. Workshops included speakers from Access to 
Recovery, Community Renewal Team, Chrysalis Center,
Pets on Wheels, Money Management International, 
Support Services for Veterans and their Families, and the
University of New Haven. Service Officers from Vietnam
Veterans of America Service Officer Program also visit 
regularly; these accredited officers help connect veterans
with benefits they might have earned as a result of their
service. 

On Thursday July 18, 2013, Miss Connecticut, Kaitlyn
Tarpey, visited Bassett House in West Haven; residents 
of VSF’s other West Haven houses also attended. She gave
an emotional speech about the veterans in her family, 
her dedication to veterans’ causes, and she encouraged
residents to reach for their goals and continue their 
educations. 

VSF residents also enjoyed a wide range of recreational
activities during the year. They attended a picnic 
sponsored by the West Haven VFW and dinners held by
the Manchester Elks and Trinity College. The University of
New Haven invited the veterans to attend a football game
and tailgate party. In December, Take a Vet Fishing—a
nonprofit group serving veterans—invited residents of
VSF’s Dinda House to dinner at Paradise Pizza and a 
basketball game at Central Connecticut State University.
In July, VSF residents attended a Take a Vet Fishing event
at Killam’s Point in Branford, Connecticut, where they
spent a day on the water, fishing and picnicking. n

SUPPORTIVE HOUSING PROGRAM
FOR HOMELESS VETERANS

In August, veterans enjoyed a day on the water thanks to Take a Vet Fishing.

The front porch at VSF's Union Avenue house
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Veterans are often afflicted with health conditions unique
to their military service. Exposure to Agent Orange caused
an increase in type II diabetes and prostate cancer among
Vietnam veterans; Gulf War Illness affects many who served
in Iraq and Kuwait in 1990-91; and those returning from
Iraq and Afghanistan suffer increasingly from post-traumatic
stress disorder (PTSD), traumatic brain injury (TBI), 
amputations, and paraplegic injuries. Without someone 
to advocate for them, these veterans may not receive the
health care and other compensation they are entitled to 
by law. Moreover, only certain individuals can represent
veterans before the Department of Veterans Affairs (VA).

In cooperation with Vietnam Veterans of America (VVA),
Veterans Support Foundation provided support to Service
Officer Programs in 15 states during 2013. Through these
programs, accredited Service Officers and a small cadre 
of well-trained appellate attorneys help veterans to receive
the compensation they’ve earned. The VVA Service Officer
Programs help veterans of all services, eras, and conflicts
free of charge.

In FY 2013 alone, VSF provided $183,948 to help
cover expenses for these Service Officer Programs. We
consider this to be a sound investment; these programs
typically recover millions annually in health, pension, 
and educational compensation for veterans and their 
families. n

VETERANS SUPPORT FOUNDATION
AND VIETNAM VETERANS OF AMERICA
SERVICE OFFICER PROGRAM

With a population of only 700,000, Alaska has the highest
density of veterans per capita in the United States. For
many new veterans, it has also become an attractive place
to retire. 

Locating our veterans across Alaska has been the 
highest priority since the Alaska VVA State Council was
first formed. Recently, we succeeded in getting new 
legislation passed that now shows “V” over an American
flag on the face of all Alaska drivers’ licenses if the veteran
agrees. The Department of Motor Vehicles then presents 
a list of all such licenses to the Alaska Department of 
Veterans Affairs exclusively for their outreach program. 
Our Service Officers now have access to this information,
and we are considering a cooperative initiative with the
State to find more of our veterans.

Over the year, the VVA Alaska State Council and its
supporters continued to expand its Service Officer program
into the vast remote areas of Alaska. Our biggest challenge
continues to be the cost and time of travel to rural or 
remote areas. For us, a short trip is 150 miles; many are
500-1,000 miles round-trip.

Recently, at the request of the mayor of Anchorage 
who received a request from a concerned mother living in

Florida, we provided assistance to a young sergeant getting
ready to leave service and start college. Our Service 
Officers connected him to the VA support system for
PTSD, and helped him to apply for GI Bill benefits. 

One Vietnam veteran who worked with our senior 
Service Officer recently received a six-figure check in
compensation for a lifetime of suffering due to exposure 
to toxins while in the Blue Water Navy. 

Our Service Officer in Fairbanks has done an extraordi-
nary job in reaching out to Alaska Native veterans. Often,
Native communities and events are closed to non-members.
But recently, in response to our outreach efforts, the 
Native community invited us to make presentations to
their leaders about who we are and the services we offer. 

Because women veterans across Alaska have expressed
to us that having a female Service Officer is important, 
we are hoping to hire a full-time female Service Officer
with specific training in military sexual trauma and 
female-related issues. 

On behalf of the VVA Alaska State Council and our
Service Officer program, we thank VVA’s National Board of
Directors and Veterans Support Foundation for their 
continued support of our program. n

VVA Alaska State Council Service Officer Program
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The California State Council (CSC) Veteran Service Officer
program is a valued resource for all California veterans.
Veterans from every era have relied on our program, and
on our Service Officers for advice and counsel that is 
accurate, timely and sympathetic to each veteran’s 
specific needs. 

Because 45 percent of California’s veteran population
resides in the greater Los Angeles area, we have staffed
our program accordingly. Five Service Officers—three 
employees and two volunteers—are located in greater 
Los Angeles. Another volunteer Service Officer serves
Northern California from a Vet Connect Center north of 
San Francisco. All six are accredited. 

In only 11 months during fiscal year 2013, our Service
Officers were responsible for writing 313 claims totaling
$8.2 million.

Here are a few of the comments our staff received 
regarding their work on behalf of veterans:

“Thank you so much, you made my dreams come true.”
— HAROLD F. / VIETNAM VETERAN, INFANTRY

“Can't thank you enough! Thank you for all your help. 
You are a ‘shining star’ in the darkness. You are the best!”
— PHIL V., COMBAT VETERAN, VIETNAM

“Thank you Karen and Emily, I appreciate the support and
help. You have both been a great blessing in my life.”
— AARON R. / IRAQ-ERA VETERAN n

VVA California State Council Service Officer Program

During 2013, the VVA Connecticut Service Officer 
Program compiled a 96-percent success rate in winning
initial claims, and a 92-percent success rate in winning 
all compensation, pension, dependency and indemnity
compensation (DIC) and appeals we process. Our 
accomplishments are the result of volunteer Service 
Officers who have generously dedicated their time to a
worthy cause: improving the lives of our veterans and their
families in Connecticut.

We frequently visit VVA’s transitional housing facility:
Michael J. Dinda House in Manchester, CT. We offer 
assistance and representation to all resident veterans.

When those formerly homeless veterans complete their
transition and move into their own apartments, we 
maintain contact and continue to assist them in their 
new lives. We also regularly visit the Vet Centers across
Connecticut.

With a grant from VSF, we helped many more veterans
win their compensation, pension claims, and education
benefits than we would have otherwise. Our effort yielded
an average win of $35,265 per veteran—an amount
greater than any of our previous four fiscal years. 

Connecticut VVA Service Officers often receive thanks
from the veterans we help. Here are some examples: 

“I really appreciate everything you’ve done for me. 
I calculated a conservative estimate of how much extra
money I will be receiving between now and when I turn
65. I estimate it will be about $240,000, even if there
are no pay increases over the years! That's all because you
took the time to review my file and use your knowledge
and expertise to help me. This will change my life. 
The award has lessened my stress with financial and 
retirement concerns. Thank you again.”

“Thank you, so much, from the bottom of my heart for
what you have done for us. May God bless you and your
family, and allow you to continue with what you do. Our
lives have been blessed because of your devotion to this
cause. Thank you, again, my friend.”

“I don't know where I would be without your help. 
Thanks again.” n

VVA Connecticut State Council Service Officer Program

A California Service Officer talks with a veteran.

Service Officer Gerald “Jerry” Fabry, M.D. (right) assists a veteran with his
claim at the Norwich Vet Center.
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The State of Michigan has five VA Medical Centers, and
the VVA Michigan Service Officer Program works with 
veterans at all of them. In addition, we visit outpatient
clinics, correctional facilities, and veterans’ centers, and
we attend stand-downs and local town hall meetings to
reach out to veterans in need. 

During the year, Michigan ranked number one in the
nation among VVA Service Officer Programs in conducting
claims work, recovering over $52 million dollars for the
state’s veterans. Our efforts included compensation, 
pension, dependency and indemnity compensation, and
death pension claims. We accomplished this work with
one paid service officer, three accredited volunteer service
officers, and one part-time secretary. 

VVA Michigan State Council Service Officer Program

As the world of Veterans benefits moves toward an 
all-electronic future, the VVA 317 Missouri Service Officer
Program is moving with it. Thanks to a grant provided by
VSF, we have upgraded our software to a new cloud-based
program, which allows our Service Officers to access 
our database from any location. We can now travel to
homebound veterans and smaller communities that have
no access to VA resources. The VSF grant money has also 
allowed us to hire a second full-time and a part-time 
assistant for our Springfield, Missouri office. 

Meet two veterans we served during the past year.

A Difficult Claim
One of our clients from Springfield is a WWII veteran who
served in the Navy. After the war, when the Navy was 
testing atomic weapons at Bikini Atoll, his ship was tasked
with retrieving water samples from the area around the 
island. The samples were radioactive, and the ship and all
aboard were contaminated, so upon returning to California,
the sailors were quarantined for 30 days. After discharge,
our client developed skin rashes that the VA determined
were service-connected. The veteran was awarded a 
60-percent rating. 

Several years later, the client developed prostate cancer.
Because of the veteran’s radiation exposure, a claim was
filed on his behalf to connect the cancer to his service.
The VA denied the claim and also reversed their determi-
nation on his skin rashes. They used information they 
received from a testing lab on the amounts of radiation
that were in the original water samples, but did not 
consider the continuous exposure those aboard ship 
received while in quarantine. While the VA did not request
any funds back, they reduced by half the money this 
veteran had to live on. 

We immediately filed an appeal for the client, and our
service officer traveled to St. Louis to represent the 
veteran at his hearing. To date, the VA has not made a 
determination on his claim.

Helping a Veteran Keep His Home
We worked with a Vietnam veteran who was rated 30-
percent disabled due to PTSD. Because of his condition,
he could no longer work and tried living on his VA 
compensation and a small Social Security check. He was
falling behind on his bills and mortgage payments. It
didn’t take long before he was facing eviction and the
strong possibility of being homeless. 

This veteran approached our staff about filing for an 
increase in compensation. After talking with him, Service
Officer Ron Adams filed for an increase and individual 
unemployability benefits. Because of the veteran’s dire 
circumstances, Ron also asked to have his case moved
into priority processing. The VA agreed, and the VA St.
Louis Regional Office was able to expedite the claim and
provide the veteran with a substantial retro payment. That
payment allowed the veteran to pay off all his delinquent
bills and mortgage. Now he will be able to stay in his
home and have a steady income. n

VVA Heart of America Chapter 317 
Service Officer Program

Michigan VVA Service Officers receive thanks from so
many veterans and their families. Here are a few examples:

“Thanks for all your help, not only for my claim and 
family, but for all the time you spend helping all us vets.”

“Thanks for all you did. I just received a check for over
$200,000 in arrears. I almost lost my house to foreclosure,
and this helped to save my house and pay off many 
overdue bills.”

“Thanks for all you have done for me and my family. It took
over five years, but I received over $399,000. It helped my
family and I to pay off the mortgage and purchase a new
home. That monthly check helps out tremendously.” n

A Heart of America Chapter Service Officer helps another veteran with 
a claim.



7

The New Jersey State Council Vietnam Veterans of 
America is stationed at the VA Regional Office in Newark,
NJ. For the past 26 years, the council has employed 
accredited Service Officers who serve all veterans seeking
to file disability claims.

Our office employs one full-time national Service 
Officer and one part-time clerk. The Council’s cost to run
this office is over $100,000 per year; without assistance
from Veterans Support Foundation, it would be impossible
to keep our doors open to veterans. 

One day back in 2012, a veteran visited our Service 
Officer and begged her to take over his claim, since he
was getting nowhere with another organization. Our 
Service Officer reviewed the veteran’s case and found
quite a few issues he should have claimed.

On June 1, 2013, the Service Officer received the 
following letter:

Dear Ms. Wojciechowicz:

This is a note to express my thanks for your assistance in
helping me receive the VA benefits to which I felt I was
entitled. As you know, the Board of Veterans Appeals has
found that almost every illness for which I claimed service
connection was, in fact, service-connected.

I am very appreciative of your efforts.
Sincerely, Johnny n

VVA New Jersey State Council Service Officer Program

Ohio’s veteran population is fast approaching one million.
During 2013, The Buckeye State Council’s Service Officer
Program claims reached record levels for the third year in
a row; we recovered more than $5 million in benefits for
Ohio’s veterans.  

Our Service Officer Program seeks to maintain constant
contact with Ohio’s 88 county Veterans Service Offices. 

VVA Buckeye State Council Service Officer Program

New Jersey Service Officer Wojciechowicz with a client

At last count, we employed 98 county Service Officers
who are now VVA-qualified. While we hold regular office
hours, one of our officers maintains a roving schedule
twice a week, traveling to wherever veterans may reside.
This allows us to serve the many veterans who cannot
come to us, or who are not available during regular office
hours. 

Our goal is to let no one 
be without needed services or 
benefits. We partner with local
agencies in Columbus who refer
needy veterans to our program.
Our Service Officers also attend
monthly discussions with the 
director of the VA Regional 
Office, where they convey 
veterans’ needs for assistance,
transportation, and networking.

Our Service Officers are constantly upgrading their
skills by attending veterans service training conducted
each year by the Department of Veterans Affairs, and this
year, by National Veterans Legal Services Program
(NVLSP). Advanced training is also a regular part of our
program.   

We gratefully acknowledge Veterans Support Foundation
and the Vietnam Veterans of America Veterans Benefits
Committee for their continued support of the Buckeye
State Council and Ohio programs. nOhio's Service Officers perform outreach throughout the state.

The Buckeye State 
Council’s Service 
Officer Program 
claims recovered 
more than $5 million
in benefits for 
Ohio’s veterans.
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Thanks to a 2013 grant
from VSF, our veterans
Service Officer Program is
alive, active, and making 
a difference for Vermont
and New Hampshire 
veterans. During the 
year, we recovered over 
$6 million in benefits 
for veterans and their 
families. In 14 years of 
operation, the program 
has won more than 94 
percent of claims 

pursued, securing $32,567,908 for veteran clients. This
year alone, our efforts averaged out to roughly $45,000 in
benefits per claim won.  

VVA Vermont State Council Service Officer Program

Our notable cases for the year include:

n winning benefits for a veteran who had been homeless 
for 27 years;

n representing two young Iraq veterans and their families 
who were homeless just three years ago, and seeing 
them purchase new homes;

n protecting three veterans from VA efforts to declare 
them “fiscally incompetent,” despite any evidence to 
support it, and helping one of those veterans retain 
his job.

Our program is able to continue its work thanks to VSF’s
generosity. Together, we are helping deserving veterans
from Vermont and New Hampshire to receive the benefits
they have earned. n

The Washington State Council, Veterans Assistance 
Service Group operates an office in the Seattle Veterans
Administration Regional Office and four outreach offices
in rural areas of central and upper northwest Washington
State. Each office is staffed by at least two VVA-accredited
Service Officers. Last year alone, the program generated
over $35 million in benefits to Washington veterans.

Below is an example of the work that the Veterans 
Assistance Service Group performed during 2012.

Standing Up for Survivors
In January of 2012, five family members of a recently 
deceased Gulf War veteran approached Washington State
Service Officer Geoff Smith. The veteran had been dual
branched in both the Army and Navy was directly involved
in the Gulf War. His mother, father, ex-wife, son and
daughter were very distraught and in obvious grief 
because the veteran had recently committed suicide. In
the emotional interviews 
that followed, Geoff 
explained to the 
survivors what their 
father and son may have
been going through; 
he had many of the symp-
toms typically 
associated with Gulf War
Syndrome.

At the time of his
death, the veteran was
90-percent service-
connected; 70 percent 
of his award was for 
traumatic brain disease
(TBD), and 20 percent

VVA Washington State Council 
Veterans Assistance Service Group

was for conversion disorder. He had undergone extensive
inpatient and outpatient treatment through VA. 

The family had contacted other veterans organizations
to inquire about possible benefits, but were told they were
ineligible. Officer Smith, however, refused to take no for
an answer; he was determined to connect the veteran’s
suicide with his service. He argued that the veteran’s state
of mind was service-related and that it was the cause of
his death.

Later in the year, the family once again approached
Service Officer Smith with tears in their eyes. This time,
they were tears of joy. The VA had granted their claim 
that the veteran’s death was 
service-connected. As a 
result, his children began 
receiving monthly depend-
ency and indemnity 
compensation (DIC) as well 
as dependents’ education 
assistance. These children
can now realize their full 
potential byattending 
college.  

No amount of money or 
benefits can compensate for 
the loss of a father or son. 
But the VA decision helped 
this family to understand 
and come to terms with the 
suffering they and their loved
one endured for many years.
Service Officer Smith and 
the Veterans Assistance 
Service Group feel privileged
to have helped vindicate and
honor this veteran’s death. n

VVA Washington State Council 
Service Officers

The VA granted their claim
that the veteran’s death
was service-connected. 
As a result, his children
began receiving monthly 
dependency and indemnity
compensation (DIC) as 
well as dependents’ 
education assistance.
These children can now 
realize their full potential
by attending college. 
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Funding from Veterans 
Support Foundation 
underwrote the summer
2013 publication of 
Veterans’ Voices. That 
support meant that 81 
veterans saw their work 
in print. 

The hospitalized 
Veterans Writing Project
(HVWP) employs 
therapeutic writing to 
rehabilitate inpatient 
and outpatient veterans
served by the U.S. 

Department of Veterans Affairs. HVWP is a national program
offering veterans a creative outlet for their expressions of
hope, fear, anger, and joy—their tales of family, friends
and enemies. The project encourages veterans to send
their stories, essays and poems to Veterans’ Voices
magazine, which is published three times a year.

Mental health programs are critical to the well-being of
returning veterans. The Therapeutic Writing Program is 

designed to acknowledge military veterans’ experiences,
build self-esteem, and facilitate healing through creative
expression. We are grateful for VSF support during 2013,
which helped us to carry out that mission.

Here is an excerpt from a 2013 story entitled 
“Thunderbird Down,” published on the Veterans’ Voices
website, veteransvoices.org:

I envied the mechanics in the Thunderbird Squadron.
When those beautiful planes went out on a mission, both
the mechanics and pilots moved like clockwork. The air
shows were so perfect. They were awesome and 
breathtaking . . .

Then on the fateful day, January 18, 1982, while 
practicing for an air show, four aircraft were performing a
diamond shape pattern. They climbed several thousand
feet and then after a backward loop, headed down at 
more than 400 mph and leveled off at about 100 feet for
a line abreast loop. There was a malfunction in the lead
plane. Each plane followed the lead plane, one after the
other plowing into the ground, killing all four pilots 
instantly. n

HOSPITALVETERANS WRITING PROJECT
AND VETERANS’ VOICES

The October Honor Flight of Northern California left San
Francisco early on the morning of October 12, 2012 with
33 WWII veterans and 17 guardians on board. We landed
at Dulles Airport outside Washington, DC in the late 
afternoon to the cheers of several hundred greeters and a
water canon salute. A large tour bus transported the whole
group to the Dulles Holiday Inn. Once there, we all
checked into our rooms just in time for a get-acquainted
banquet dinner.

The following day, we traveled all over Washington, 
visiting as many monuments as we could fit into a 12-hour
tour. We visited the World War II Memorial, Iwo Jima 
Monument, Air Force Memorial, Arlington National 
Cemetery—where we viewed the changing of the guard—
the Women Veterans’ Memorial, Naval, Lincoln, and 
Korean Memorials and the Vietnam Wall. We passed by 
the White House, U.S. Capitol, and the Pentagon. We 
finished off the trip with a visit to the Great American
Steak Buffet, where the veterans were treated to a steak
dinner. On the ride back to the hotel, our enthusiastic 
veterans sang patriotic songs.

The next morning after breakfast, we boarded the bus
for our trip back to Dulles and on to San Francisco. 
There, we were greeted with another water canon salute. 

We are grateful to VSF for helping to underwrite the
trip. n

HONOR FLIGHT OF NORTHERN CALIFORNIA

World War II Memorial in Washington, DC
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During 2013, funding from Veterans Support Foundation
to Operation Purple® helped send 177 children of 
deployed service members to Operation Purple® Camps 
in Inglis, Florida and Andover, Connecticut. VSF support
also helped send 70 people to our Healing Adventures for
Families of the Wounded at YMCA Camp Flaming Arrow 
in San Antonio, Texas.

Operation Purple® Camp is for children of deployed
service members. The camp curriculum is designed to
break the cycle of anxiety and fear and alleviate the 
psychological difficulty that these children bear. The camp:

n Builds coping skills to help children manage extended 
separations from mom or dad;

n Develops confidence, trust and a willingness to share 
with parents after leaving the camps;  

n Offers a chance to connect with peers through outdoor 
and physical activities that help to reduce stress; 

n Provides a break from the ever-present complications  
of war;

n Offers community service activities to help them focus 
on the needs of others; 

n Acknowledges their families’ ongoing sacrifices; and 

n Provides licensed behavioral health counselors to meet 
a variety of needs.

Here are what a couple of the campers had to say about
the program:

“Thank you for helping military kids like me come to
camp. It’s been a great experience for my siblings and 
me. It is nice to know that there are people out there who
think about the families as well as the soldiers. My dad
left about nine weeks ago and this was a great program 
to help us cope.”
— EMILIA

“It’s great to be around others who have a parent 
deployed. Everyone misses them. I love going here!”
— NICK

After repeated separations, many service members 
struggle to readjust at home. Reestablishing a parenting
role with rapidly-growing children and with spouses who
have worked hard to adapt to life without them can be a
challenge. Operation Purple® Healing Adventures is a 
family camp experience for active duty or medically retired
service members who were wounded or experienced 
emotional trauma or illness related to their service in 
Operation Iraqi Freedom or Operation Enduring Freedom.
Because service members never fully heal without the 
support and healing of their own wounded families, 
Healing Adventures focuses on the entire family.

At the camp, families spend quality time together 
reconnecting. They engage in outdoor activities and the
camp provides adaptive technologies that allow service
members with physical limitations to participate. 

Engaging in new activities together helps families to 
create new memories and adjust to their “new normal.”
They also learn to confide in and learn from other families
who are experiencing similar challenges. Above all, the
camp provides a respite from ever-present complications
of medical treatment and the lingering impact of war on 
families’ everyday lives. n

OPERATION PURPLE ®

Operation Purple® kids enjoying their camp experience



Independent Auditors’ Report

The Board of Directors
Veterans Support Foundation
Silver Spring, Maryland

Report on the Financial Statements
We have audited the accompanying statement of financial position of Veterans Support Foundation as
of September 30, 2013, the related statements of activities, functional expenses, and cash flows for the
year then ended, and the related notes to the financial statements.

Management’s Responsibility for the Financial Statements
Management is responsible for the preparation and fair presentation of these financial statements in 
accordance with accounting principles generally accepted in the United States of America; this includes
the design, implementation, and maintenance of internal control relevant to the preparation and fair 
presentation of financial statements that are free from material misstatement, whether due to fraud or
error.

Auditors’ Responsibility
Our responsibility is to express an opinion on these financial statements based on our audit. We
conducted our audit in accordance with auditing standards generally accepted in the United States of
America. Those standards require that we plan and perform the audit to obtain reasonable assurance
about whether the financial statements are free from material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and
disclosures in the financial statements. The procedures selected depend on the auditors’ judgment, 
including the assessment of the risks of material misstatement of the financial statements, whether due
to fraud or error. In making those risk assessments, the auditors consider internal control relevant to the
entity’s preparation and fair presentation of the financial statements in order to design audit procedures
that are appropriate in the circumstances, but not for the purpose of expressing an opinion on the 
effectiveness of the entity’s internal control. Accordingly, we express no such opinion. An audit also 
includes evaluating the appropriateness of accounting policies used and the reasonableness of 
significant accounting estimates made by management, as well as evaluating the overall presentation 
of the financial statements.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a
basis for our audit opinion.

Opinion
In our opinion, the financial statements referred to above present fairly, in all material respects, the 
financial position of Veterans Support Foundation as of September 30, 2013, and the changes in its net
assets and its cash flows for the year then ended in accordance with accounting principles generally 
accepted in the United States of America.

Bethesda, Maryland Certified Public Accountants
November 13, 2013

COUNCILOR BUCHANAN MITCHELL, CPAs AND BUSINESS ADVISORS

7910 WOODMONT AVENUE SUITE 500 BETHESDA, MARYLAND 20814-3048  301.986.0600  WWW.CBMCPA.COM
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ASSETS 2013 2012

Current Assets

Cash $271,449 $390,823

Per Diem Grants Receivable 17,651 22,371

Unconditional Promises to Give (Net of Allowance for

Uncollectible Promises to Give of $32,820 and $37,736 

for 2013 and 2012, Respectively) 88,970 99,148

Prepaid Expenses 8,826 8,405

Investments 529,570 425,332

Total Current Assets 916,466 946,079

Property and Equipment – Net 591,525 620,190

Total Assets $1,507,991 $1,566,269

LIABILITIES AND NET ASSETS 2013 2012

Current Liabilities

Accounts Payable and Accrued Expenses $26,781 $31,336

Grants Payable 214,450 253,000 

Total Current Liabilities – Total Liabilities 241,231 284,336

Net Assets

Unrestricted 1,168,393 1,167,110

Temporarily Restricted 98,367 114,823

Total Net Assets 1,266,760 1,281,933

Total Liabilities and Net Assets $1,507,991 $1,566,269

See accompanying Notes to Financial Statements.

STATEMENT OF FINANCIAL POSIT ION

Veterans Support Foundation
September 30, 2013

(With Comparative Totals as of September 30, 2012)
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Temporarily 2013 2012
Unrestricted Restricted Total Total 

SUPPORT AND REVENUES

Contributions $1,446,703 $131,809 $1,578,512 $3,713,784

Per Diem Grants 262,654 – 262,654 246,361

Veterans Housing 62,933 – 62,933 52,810

Miscellaneous 6,188 – 6,188 584

Net Investment Income 13,358 – 13,358 30,432

Net Assets Released from Restrictions 148,265 (148,265) – –

Total Support and Revenues 1,940,101 (16,456) 1,923,645 4,043,971

EXPENSES

Program Services

Transitional Housing 395,112 – 395,112 367,395

Veterans Support 230,448 – 230,448 296,500

Total Program Services 625,560 – 625,560 663,895

Supporting Services

General and Administrative 492,442 – 492,442 1,140,679

Fund-Raising 820,816 – 820,816 2,017,958

Total Supporting Services 1,313,258 – 1,313,258 3,158,637

Total Expenses 1,938,818 – 1,938,818 3,822,532

Increase (Decrease) in Net Assets 1,283 (16,456) (15,173) 221,439

Net Assets – Beginning of Year 1,167,110 114,823 1,281,933 1,060,494

Net Assets – End of Year $1,168,393 $98,367 $1,266,760 $1,281,933

STATEMENT OF ACTIV IT IES

Veterans Support Foundation
For the Year Ended September 30, 2013

(With Comparative Totals for the Year Ended September 30, 2012)
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STATEMENT OF FUNCTIONAL EXPENSES

Veterans Support Foundation
For the Year Ended September 30, 2013

(With Comparative Totals for the Year Ended September 30, 2012)

SUPPORTING SERV ICES

Program General and Fund- 2013 2012
Services Administrative Raising Total Total

EXPENSES

Salaries and Benefits $173,926 $ – $ – $173,926 $209,749

Grants and Donations 230,448 – – 230,448 296,500

Professional Fees 18,184 437,160 797,719 1,253,063 2,994,519

Marketing _ 35,084 _ 35,084 43,141

Utilities 48,111 – – 48,111 42,542

Repairs and Maintenance 39,024 – – 39,024 32,612

Bank Fees 220 432 22,822 23,474 88,745

Travel 19,939 2,702 – 22,641 25,673

Depreciation 34,554 – – 34,554 35,532

Insurance 20,552 1,598 – 22,150 20,744

Telephone 12,145 295 _ 12,440 12,376

Taxes, Licenses, Etc. 2,418 6,123 – 8,541 5,135

Office Supplies 8,414 110 222 8,746 4,340

Printing 980 5,013 – 5,993 1,894

State Registration Fees and Expenses – 1,295 – 1,295 300

Miscellaneous 1,816 1,061 53 2,930 1,600

Postage and Shipping 2,160 1,085 – 3,245 2,732

Furniture and Equipment 12,669 484 – 13,153 4,398

Total Functional Expenses $625,560 $492,442 $820,816 $1,938,818 $3,822,532
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See accompanying Notes to Financial Statements.



CASH FLOWS FROM OPERATING ACTIVITIES 2013 2012

Increase (Decrease) in Net Assets $(15,173) $221,439

Adjustments to Reconcile Increase (Decrease) in Net Assets 

to Net Cash Provided by (Used in) Operating Activities

Depreciation 34,554 35,532

Gain on Disposal of Property and Equipment (6,188) –

Gain on Investments (13,238) (19,744)

(Increase) Decrease in Assets

Per Diem Grants Receivable 4,720 18,332

Unconditional Promises to Give 10,178 (4,035)

Prepaid Expenses (421) 2,231

Increase (Decrease) in Liabilities

Accounts Payable and Accrued Expenses (4,555) 3,933

Grants Payable (38,550) 7,000

Net Cash Provided by (Used in) Operating Activities (28,673) 264,688

CASH FLOWS FROM INVESTING ACTIVITIES 2013 2012

Purchase of Property and Equipment (7,064) –

Purchases of Investments (91,000) (586,872)

Proceeds from Disposal of Property and Equipment 7,363 –

Proceeds from Sales of Investments – 363,025

Net Cash Used in Investing Activities (90,701) (223,847)

Net Increase (Decrease) in Cash (119,374) 40,841

Cash, Beginning of Year 390,823 349,982

Cash, End of Year $271,449 $390,823

STATEMENT OF CASH FLOWS

Veterans Support Foundation
For the Year Ended September 30, 2013

(With Comparative Totals for the Year Ended September 30, 2012)
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Veterans Support Foundation
September 30, 2013

1. ORGANIZATION

Veterans Support Foundation (the “Foundation”) is a nonprofit 
organization headquartered in Silver Spring, Maryland. Its dual 
functions are providing funds to selected nonprofit organizations to sup-
port community-based, veteran-related projects throughout the United
States and running several houses as transitional and 
permanent residences for homeless veterans.

2. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

BASIS OF ACCOUNTING

The Foundation uses the accrual method of accounting. Under this
method, revenues are recognized when earned rather than when 
received and expenses are recognized when incurred rather than 
when paid.

USE OF ESTIMATES

The preparation of financial statements in conformity with accounting
principles generally accepted in the United States of America requires
management to make estimates and assumptions that affect the 
reported amounts of assets and liabilities and disclosure of contingent
assets and liabilities at the date of the financial statements and the 
reported amounts of revenues and expenses during the reporting 
period. Actual results could differ from those estimates.

COMPARATIVE INFORMATION

The financial statements include certain prior-year summarized 
comparative information in total, but not by net asset class or functional
expense category. Such information does not include sufficient detail 
to constitute a presentation in conformity with accounting principles
generally accepted in the United States of America. Accordingly, such
information should be read in conjunction with the Foundation’s 
financial statements for the year ended September 30, 2012, from
which the summarized information was derived.

PER DIEM GRANTS RECEIVABLE

Per diem grants receivable are stated at their outstanding balances in
accordance with accounting principles generally accepted in the United
States of America. Per diem grants are expected to be collected within
three months as these grants are paid by the Federal Government’s 
Department of Veterans Affairs Grant and Per Diem Program. In
management’s judgment, no valuation allowance is considered necessary
for per diem grants receivable because there has never been collection
issues with these types of receivables.

PROMISES TO GIVE

Promises to give are stated at their outstanding balances, net of an 
allowance for doubtful accounts and the Combined Federal Campaign
administrative fees, in accordance with accounting principles generally
accepted in the United States of America.

Promises to give are expected to be collected within one year. 
Management provides for possible uncollectible amounts for prior year’s
unpaid promises to give through a provision for bad debt expense and 
a valuation allowance based on a historical analysis of the collections
and accounts written-off. Balances that are still outstanding after 
management has used reasonable collection efforts are written off
through a charge to the valuation allowance and a credit to promises 
to give.

PROPERTY AND EQUIPMENT

Property and equipment in excess of $2,000 are recorded at cost.
Buildings, improvements, vehicles, and computer equipment are 
depreciated under the straight-line method over their estimated 
economic useful lives. Buildings and improvements are depreciated
over useful lives of 23 to 30 years, vehicles are depreciated over five
years, and computer equipment is depreciated over two years.

INVESTMENTS

Investments in indexed annuity contracts and equity securities are 
reported at their fair values in the statement of financial position. 
Indexed annuity contracts are investment vehicles that yield returns
based on a specified equity-based index. Realized and unrealized
gains and losses are included in the statement of activities. For indexed
annuities, investment income is based on the S&P 500 Index and 
allocated to the Foundation based on minimums and caps as specified
in the contracts. Investment income is allocated to the contract on the
anniversary date. Income accrued, but not yet allocated to the 
Foundation is not material.

INCOME TAXES AND UNCERTAIN TAX POSITIONS

The Foundation is a tax-exempt organization under the provisions of
Section 501(c)(3) of the Internal Revenue Code.

The Foundation follows the Financial Accounting Standards Board
Accounting Standards Codification (FASB ASC), which provides 
guidance on accounting for uncertainty in income taxes recognized in
the Foundation’s financial statements. The guidance prescribes
a recognition threshold and measurement attribute for the financial
statement recognition and measurement of a tax position taken or 
expected to be taken in a tax return, and also provides guidance on
derecognition, classification, interest and penalties, accounting in
interim periods, disclosure, and transition. As of September 30, 2013,
the Foundation had no uncertain tax positions that qualify for either
recognition or disclosure in its financial statements.

The Foundation’s policy is to recognize interest and penalties on tax
positions related to its unrecognized tax benefits in income tax expense
in the financial statements. No interest and penalties were recorded
during the year ended September 30, 2013.

Generally, the tax years before 2008 are no longer subject to 
examination by federal, state, or local taxing authorities.

RECLASSIFICATIONS

Certain prior year financial statement amounts have been reclassified 
to conform with the current year presentation.

3. CONCENTRATION OF CREDIT RISK

The Foundation maintains its cash in accounts with financial institutions
that are insured by the Federal Deposit Insurance Corporation (FDIC) up
to $250,000 per institution. As of September 30, 2013, the deposits
did not exceed the insured coverage.

NOTES TO FINANCIAL STATEMENTS
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4. INVESTMENTS AND FAIR VALUE MEASUREMENTS

The Foundation’s investments constitute its only assets or liabilities
measured at fair value on a recurring basis as of September 30, 2013.
These investments and their fair value measurements are summarized
below:

Level 2
Cost Fair Value Inputs

Indexed Annuity Contracts $506,000 $529,570 $529,570

The Foundation has two indexed annuity contracts. Investment income
is allocated to the Foundation based on income crediting strategies
stated in the contracts. Both indexed annuities are allocated 10%, 55%,
and 35% to the fixed rate strategy, point-to-point cap index strategy
and monthly cap index strategy, respectively. The guaranteed investment
income minimums and caps are shown below:

7 Year 10 Year

Minimum Maximum Minimum Maximum
Guarantee Cap Guarantee Cap

Fixed Rate 1.00% 1.50% 1.00% 1.50%
Point-to-Point 0.00% 4.25% 0.00% 3.50%
Monthly Cap Index 0.00% 1.90% 0.00% 1.50%

Financial assets valued using Level 1 inputs are based on unadjusted
quoted market prices in active markets for identical assets.

Financial assets valued using Level 2 inputs are based primarily on
quoted prices for similar assets in active or inactive markets.

Financial assets valued using Level 3 inputs are based on the 
entity’s own assumptions, using unobservable inputs and the best 
information available in the circumstances.

None of the Foundation’s financial assets are valued using Level 1
or Level 3 inputs at September 30, 2013.

Investment income consists of the following for the year ended 
September 30, 2013:

Unrealized Gain on Investments $13,238
Interest Income 120

Net Investment Income $13,358

5. PROPERTY AND EQUIPMENT

Property and equipment at September 30, 2013, are as follows:

Accumulated Net
Cost Depreciation Book Value

Land $80,000 $             - $80,000
Buildings 403,220 (235,725) 167,495
Vehicles 605,831 (268,080) 337,751
Improvements 7,064 (785) 6,279

$1,096,115 $(504,590) $591,525

Depreciation expense was $34,554 for the year ended September 30,
2013.

6. VETERANS HOUSING

The Foundation owns and operates four residential properties located in
West Haven and Manchester, Connecticut. Three of the four houses
comprise the Foundation’s Transitional Housing Program, which provides
up to twenty-four homeless veterans the opportunity to live in a secure,
supported environment while each works on his individual recovery. 
One of the residences provides permanent housing to six veterans. The
veterans remain in active treatment with the U.S. Department of 
Veterans Affairs (VA) while they reside in the houses.

7. RELATED PARTY TRANSACTIONS

Vietnam Veterans of America, Inc., (VVA) is a related party because of
common members of administrative management.

The Foundation granted $150,000 in fiscal year 2013 to VVA,
which is included in program services expense. These funds are 
subsequently used by VVA to help administer the nationwide VVA service
officer program. Any previously awarded grants that are not used are
credited to program services expense. Total grants payable to VVA were
$131,200 as of September 30, 2013.

During 2013, the Foundation agreed to pay VVA $50,000 annually
for the financial and accounting assistance provided by VVA to VSF and
the personnel providing those services. Total management fees paid to
VVA during 2013 were $20,835. This amount is allocated 54% and
46% to program service expense and general and administrative 
expense, respectively.

The Foundation paid its employees through the VVA payroll system
through December 31, 2012. Starting January 1, 2013, the Foundation
paid its employees directly. The Foundation paid $40,130 in salary,
benefits, and related payroll costs to VVA for the quarter ending 
December 31, 2012. The amount due to VVA for certain benefits, other
related payroll costs and miscellaneous reimbursements was $1,198 is
included in accounts payable and accrued expenses in the statement 
of financial position.

8. TEMPORARILY RESTRICTED NET ASSETS

Net assets of $98,367 are temporarily restricted as of September 30,
2013. This amount represents $88,970 in time restrictions that fully
expire in the fiscal year ending September 30, 2013, and $9,397 in
purpose restrictions for the repair and maintenance of the transitional
houses.

9. PER DIEM GRANT REVENUE

The Foundation participates in the VA’s homeless grant and per diem
program to support the housing of homeless veterans on a per diem
basis. The VA pays the Foundation a portion of the cost associated with
housing veterans referred by the VA or for those for whom the VA 
authorizes the provision of supportive housing or supportive services.
Total per diem grant revenue associated with this program was
$262,654 for the year ended September 30, 2013.

10. NET ASSETS RELEASED FROM RESTRICTIONS

During the fiscal year ended September 30, 2013, net assets of
$148,265 were released from donor restrictions. Of this amount,
$141,462 of Combined Federal Campaign contributions were released
from donor restrictions by satisfying the time restrictions specified by
the donors, and $6,803 were released from donor restriction by using
the funds for the purpose restricted by the donor.

11. VETERANS SUPPORT

The Foundation, as part of its ongoing service to veterans, provides
funding in the form of grants to veteran-related projects throughout the
United States. The Foundation gives priority to matching funds projects.
The Foundation provides funding solely for scientific,charitable, and 
educational purposes. These grants are scheduled for a one-year period.

12. SUBSEQUENT EVENTS

The Foundation has evaluated subsequent events through November
13, 2013, the date on which the financial statements were available 
to be issued.



Honor Roll of Donors, 2013

Veterans Support Foundation thanks the 
following generous donors for their financial 
support during 2013:

Ethel & Abe Lapides Foundation
New Alliance Foundation
People’s United Community Foundation

We are also grateful for in-kind support provided 
by these organizations:

American Legion
Concordia Lutheran Church
Emmanuel Lutheran Church
Feury Image Group
Manchester Elks
Manchester Walmart
Our Lady of Victory Church
Southern Connecticut State University
Take a Vet Fishing
Trinity College
University of New Haven
Vietnam Veterans of America Chapter 120
West Haven Chamber of Commerce
West Haven VFW

Specify #11324 on
your CFC pledge card

Veterans Support Foundation
8719 Colesville Road, Suite 100
Silver Spring, MD 20910-3710

1.800.882.1316, ext. 126
www.vsf-usa.org


