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WHO WE ARE

Established in 1991, Veterans Support Foundation was 
founded by Vietnam Veterans of America for veterans. 
We are committed to serving the unaddressed needs of 
today’s veterans and their families.

WHO WE SERVE

VSF serves veterans of all services, conflicts, and eras.

OUR MISSION

Veterans Support Foundation is a 501 (c) (3) nonprofit 
humanitarian and educational organization founded to 
improve the quality of life for deserving veterans and 
their families. The main objectives of the Foundation 
are:

n  To help fund nonprofit organizations in support of  
 veteran-related projects throughout the United States;

n  To assist disabled veterans and their qualifying  
 dependents and family members;

n  To assist and provide transitional and permanent  
 housing for homeless and at-risk veterans;

n  To enrich the lives of all veterans and their families. 

PROGRAMS

Supportive Housing Program. VSF operates four houses 
in Connecticut that provide housing and rehabilitative 
support for formerly homeless veterans. During 2014, 
the program provided shelter and support for 41 veterans 
(35 transitional; 6 permanent). Seventy-four percent of 
transitional residents completed the program success-
fully, moving on to their own homes and apartments.

Service Officer Programs. In cooperation with Vietnam 
Veterans of America, VSF sponsors programs that  
assist veterans with disabilities to obtain the health and 
financial compensation they’ve earned for their service.
During 2014, Veterans Support Foundation provided 
$131,200 in grants to Service Officer Programs in 15 
states. Collectively, these programs secure in excess of 
$100 million annually in compensation for disabled 
veterans.

Discretionary Grants. VSF provides funding for programs 
that improve the lives of veterans and their families. During
2014, we provided $93,250 to assist programs that:

n  delivered health and dental services to homeless and  
 low-income veterans; 

n  trained medical professionals on the unique medical  
 needs of veterans and active-duty military; 

n  organized family retreats for service members returning 
 from active duty to help them readjust to civilian life; 

n  operated a community garden and food service for a  
 homeless veterans facility.

V e t e R A n s  s u p p o R t  F o u n d At i o n

AT A GLANCE
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2014 PROGRAM EXPENSES   $666,533

STAFF

We have 2 full-time and 3 part-time staff members.  
In addition, we have 2 interns.

CONTACT 

Keith King, President
Veterans Support Foundation
8719 Colesville Road, Suite 100
Silver Spring, MD 20910
1-800-882-1316

WWW.VSF-USA.ORG

BOARD OF DIRECTORS

Keith King, President / Detroit, MI

John Miterko, First Vice President / Austin, TX

Ben Keen, Second Vice President / Pittsburgh, PA

Alan Cook, Treasurer / Castro Valley, CA

Aleta A. Krauss, Secretary / Claymont, DE

John Boerstler, Board Member / Houston, TX

Jack Devine, Board Member / Dimondale, MI

Leslie Lightfoot, Board Member / Fitchburg, MA

Dylan Tête, Board Member / New Orleans, LA
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On Fundraising
Recently, I’ve been thinking about nonprofit watchdog organizations that rank  
charities. They typically do so by comparing how much a charity spends on  
fundraising or marketing as compared to programs. The idea is that marketing 
—especially telemarketing—eats up a huge proportion of the funds that 
people give to charities, so those organizations are not good investments for  
donors. I’m sure that Veterans Support Foundation has lost out on significant  
foundation funding because we happen to use a telemarketing firm.

Given the realities of the modern marketplace, with so many causes competing for attention and dollars, it is 
only fair to acknowledge the need for marketing. How else does a tiny organization like VSF compete against 
enormous charities with highly visible names, like the United Way, Salvation Army or the American Cancer  
Society? Without question, these organizations perform very valuable work on behalf of the American public. 
But they are not the only ones doing so.

So what about developing a new metric? Instead of just looking at the fundraising/marketing-to-programs 
ratio, what about looking at where the money goes and how it is spent after marketing costs are deducted? 
What about judging charities for the good work they do with the resources that they have? Many small  
charities like VSF spend 90 to 95 percent of their net revenue on the actual people or causes they were  
created for. And many—VSF included—operate with volunteer officers and boards of directors.

Several of our officers have volunteered for veterans’ causes for more than 30 years. They have contributed 
time, effort and money to these causes and have never taken a dime in compensation. Through their  
dedication, they have enabled veterans to receive compensation for the injuries they suffered while in the  
military and essential services when they return home. VSF has also seen how matching funds have doubled 
the impact of our donations to other small nonprofits, helping veterans, their spouses and their children to  
stay healthy, connect with community resources to help them through hard times, and pursue their  
educational and vocational aspirations. But these factors rarely qualify for consideration when watchdog  
organizations rank nonprofits.  

It’s time for all of us to rethink the way we judge charities, particularly as the nonprofit marketplace grows 
increasingly competitive and complex. If a nonprofit is delivering the vast majority of its revenue to its intended 
cause, it should not be penalized solely because of its marketing costs. As any businessperson knows, it  
costs money to make money. The real issue is: how much good can a charity do with the money it makes?

I hope you’ll take these thoughts to heart and continue to support Veterans Support Foundation and the work 
we do, either by donating online at www.vsf-usa.org, by mail, or by checking off box #11324 on your  
Combined Federal Campaign pledge card.

Please know that Veterans Support Foundation and the veterans we serve are grateful for your consideration 
and support.

Sincerely,

Keith King, President & Disabled Veteran l Veterans Support Foundation

F R O M  T H E  P R E S I D E N T
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TransiTiOnal HOusing

Veterans Support Foundation offers a transitional living 
program for formerly homeless veterans who are 
enrolled in the Connecticut Veterans Administration 
Healthcare System. These veterans reside in one of 
three transitional homes—two in West Haven and one 
in Manchester, Connecticut—while they undergo 
treatment and work on putting their lives back in order. 
VSF provides them with shelter, transportation and 
support in achieving their health, educational, vocational 
and independent living goals. 

During 2014, VSF served 35 veterans through its tran-
sitional facilities. Of those, 26 graduated to their own 
homes and apartments for a 74% success rate. Nine 
veterans were discharged, either because they relapsed 
into substance abuse or failed to abide by house rules. 

Of the veterans seeking employment during the year, 
eight found jobs. VSF continues to work with veterans 
interested in finding employment even after they have 
moved to their own apartments or homes. Because of 
health or other disabilities, some of our veterans are 
unable to work. In those cases, VSF helps connect them 
with VA, Social Security, and state benefits. During 
2014, we helped 13 formerly homeless veterans gain 
service-connected and non-service-connected benefits.

This year, the average stay in the transitional housing 
program was five months, down from eight months in 
previous years.

PermanenT HOusing

VSF also operates a six-bedroom permanent home in 
West Haven for veterans whose disabilities keep them 
from living fully independent lives. This year we served 
eight veterans in our permanent residence. Our newest 
resident arrived in July, and our longest resident has 
been with us for 18 years. The average stay of current 
residents in our permanent living facility is just under 
six years.

sTaFFing

VSF serves its four homes in Connecticut through a staff 
of five: two social workers, an employment specialist, a 
facilities manager and a house associate. During 2014, 
Shannon Fry continued as program supervisor, Deb  
Andrade continued as case manager, Nancy Deka  
continued as a part-time employment specialist, and 
Dan Pierce continued as house associate. In May, 
the VSF family was saddened by the sudden loss of long- 
time facilities manager Dana Sperry. As a result, we hired 
Charlie Brown, a veteran resident with VSF, as part-time 
facilities manager. In addition, interns Cheryl Eberg 
and Jeffery Roche acted as case managers for specific 
veterans under Program Supervisor Shannon Fry. They 
also created a substance abuse resource guide for the 
veterans and an informational Powerpoint on VSF’s pro-
grams. Both graduated with bachelor’s degrees in social 
work from Southern Connecticut State University.

VsF  s u p p o R t i V e  H o u s i n g  p R o g R A m

F o R  H o m e l e s s  V e t e R A n s

The front porch at VSF’s Union Avenue House

VSF staff and residents meet the family of Michael J. Dinda, for 
whom VSF’s Manchester residence was named.



4

PrOgram acTiviTies

In partnership with the Manchester Chamber of  
Commerce, VSF held an open house at Dinda House in 
Manchester to introduce the community to its programs. 
The mayor of Manchester, president of the Manchester 
Chamber of Commerce and members of local Vietnam 
Veterans of America Chapter 120 attended. 

The West Haven Chamber of Commerce has helped VSF 
make new connections in the community. Case Manager 
Deb Andrade attended a grand opening for a Firestone 
Tire location in West Haven. VSF veterans were invited 
to enjoy hot dogs and hamburgers at the opening, and 
after the event, the store had pizzas delivered to the 
houses for the veterans to enjoy. 

Throughout the year, employment specialist Nancy Deka 
helped the veterans with résumés, job board searching 
and filling out online applications. She also held job  
interview practice sessions, asked for feedback from 
companies where the veterans applied for jobs,  
networked with local chambers of commerce and job 
development organizations and provided transportation 
to job fairs and on-site recruitments.

HOusing uPgrades

Thanks to generous support from several foundations, 
VSF was able to replace the windows at its Elm St. 
facility and install a new roof at Union Avenue in West 
Haven. We also created an office in the attic at Dinda 
House in Manchester. Having a copier and fax machine 
on site has made it much easier for the Dinda veterans 
to file essential paperwork and apply for jobs.

recreaTiOn

Each year, Take a Vet Fishing (TAVF)—a local non-
profit—offers fishing trips, picnics and sporting events 
for VSF’s veterans. During the year, veteran residents 
of Dinda House attended Central Connecticut State 
University football and basketball games, as well as a 
Hartford Wolf Pack Hockey game. Veterans also enjoyed 
several fishing trips as well as a trip to Camp Harkness. 
The campground, located in Waterford, CT, is dedicated 
to persons with disabilities and offers an ocean beach 
with lifeguards. Veterans were able to use a large  
pavilion that the camp donated for the day. About 50  
veterans attended and enjoyed swimming, yard games 
and food. A local Dunkin Donuts donated coffee and 
goodies for breakfast and TAVF provided a lunchtime 
barbecue. A Dinda alumnus helped out with transpor-
tation; he asked the bus company that he works for to 
provide a bus for the trip. 

V S F  S U P P O R T I V E  H O U S I N G  P R O G R A M  F O R  H O M E L E S S  V E T E R A N S

Fundraisers

During the summer, the University of New Haven held  
a BBQ fundraiser for VSF. For the third year running, 
Our Lady of Victory church donated Christmas gifts 
for the West Haven Vets. And VSF’s housing program 
received a number of donations on behalf of the veterans 
we serve, including cash, furniture, food cards, air  
conditioning units and clothing.

recOgniTiOn

In November of 2014, VSF’s Connecticut Supportive 
Housing Program received a Community Service Award 
from the West Haven Chamber of Commerce. The 
mayor of West Haven, as well as the State of Connecticut 
also recognized VSF for services provided to the  
community of West Haven.

Veterans enjoy a cookout after a Take a Vet Fishing trip.

VSF residents get ready to board a bus to Camp Harkness for a 
day of relaxation at the beach.



Charlie is a 55-year-old Navy veteran who came to Veterans 
Support Foundation from another transitional living facility 
for homeless veterans. That facility was undergoing renova-
tions, so Charlie applied to live at VSF’s Basset Court house 
in West Haven. When the renovations were completed at 
the other facility, Charlie said “It’s much nicer here,” so VSF 
allowed him to stay on in his Bassett Court apartment while 
he completed his rehabilitation.  

Charlie had become homeless after losing his job and 
struggling with alcohol abuse. Shortly after he arrived at 
Basset Court, he managed to find a welding job in Madison, 
CT. He would get up at 4 am, ride his bike to downtown 
New Haven, catch a bus with his bike, travel to Madison, 
and then ride his bike from the bus stop to the plant. That 
allowed him to arrive at 6:55 to start a 7:00 am shift. Charlie 
worked at the welding shop for a week when the company 
asked him to arrive at 6 am. He explained that he had no car 
and there were no earlier buses. The company let him go.  

Charlie then resumed the treatment groups he had been 
attending: one for relapse prevention, one for chronic pain 
and another for depression. He often commented that  
Basset Court was great for him, and he appreciated the 
VSF caseworkers’ patience and support. He never gave up 
on finding a job, and after several interviews, he eventually 
landed one at the West Haven VA Hospital in housekeeping.  

A Marine who served in Vietnam from 1974 to 1976, Wayne 
first became homeless in 2007. He was accepted into VSF’s 
Transitional Housing Program and began living at Dinda 
House, a nine-bedroom transitional facility in Manchester, 
CT. With the help of VSF case workers, Wayne found a 
full-time job and was able to move to his own apartment in 
2008. He was so grateful for the help he received that he 
donated to VSF monthly through his bank account. 

But after five years of living on his own, Wayne lost his 
job and was forced to move back to Dinda. He worked 
closely with Program Supervisor Shannon Fry on a treat-
ment plan that would enable him to transition back to living 
independently. He had planned to go back to college to 
pursue a degree, but medical problems got in the way. He 
underwent prostate surgery and was able to stay at Dinda 
throughout his recuperation period.

An apartment came open at the Chrysalis Center’s  
Carriage House, a subsidized housing option for veterans 
in nearby Vernon, CT. Wayne applied for the apartment and 
was accepted; he moved into his own place in August of 
2014. He couldn’t believe how nice the apartment was, and 
he felt comfortable because he knew other veterans who 
lived there. “This place is so nice,” said Wayne, “and I am  
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Once he started working, he  
was able to settle some debts  
and have his driver’s license  
reinstated. He bought himself a  
car and began saving money,  
and eventually was able to move  
into an affordable apartment  
with a friend.

Charlie was a pleasure to  
work with. He kept his apartment at Basset Court clean, 
attended his treatment groups, and he was always  
respectful of others and grateful for the help he received 
from VSF staff. It took Charlie just a little over a year to  
overcome his homelessness and unemployment. But  
during that time, he faced his challenges systematically and 
responsibly, which demonstrates that he has what it takes 
to live a productive, independent life. 

In early 2014, Charlie’s roomate decided to move, forcing 
Charlie to find another roommate to be able to afford his 
rent. But in May, VSF was able to offer Charlie the position 
of property manager for its four Connecticut houses, left 
vacant by the passing of VSF’s long-time property manager, 
Dana Sperry. Charlie gratefully accepted the position and 
manages upkeep and maintenance from his own apartment 
at a VSF house.

so thankful for Shannon and  
Nancy, who have helped me to  
get where I am today,” he said  
of VSF staff members.

The partnership between  
Veterans Support Foundation  
and the Chrysalis Center—a  
nonprofit that provides social  
services and affordable housing  
to Connecticut citizens in need—has benefited many  
veterans. To date, seven formerly homeless veteran  
residents of Dinda House have moved into Chrysalis Center 
facilities in Vernon, CT. The Chrysalis Center’s Mansion and 
Carriage House complexes provide affordable housing for 
homeless veterans. While in Chrysalis housing, veterans 
continue to receive case management services to help them 
work toward further independence.

Now a VSF alumnus, Wayne intends to visit VSF house 
meetings to share his experiences with other veterans. He 
is a living example of how, with persistence and support, 
homeless veterans can overcome multiple obstacles to  
build healthy, secure and productive lives.

C H A R L I E   A  V S F  S U C C E S S  S T O R Y

W AY N E   A  V S F  S U C C E S S  S T O R Y
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Veterans are often afflicted with health conditions 
unique to their military service. Exposure to Agent  
Orange caused an increase in type II diabetes and  
prostate cancer among Vietnam veterans; Gulf War 
Illness affects many who served in Iraq and Kuwait in 
1990-91; and those returning from Iraq and Afghanistan 
suffer increasingly from post-traumatic stress disorder 
(PTSD), traumatic brain injury (TBI), amputations, and 
paraplegic injuries. Without someone to advocate for 
them, these veterans may not receive the health care  
and other compensation they are entitled to by law. 
Moreover, only certified individuals can represent  
veterans before the Department of Veterans Affairs (VA).

In cooperation with Vietnam Veterans of America 
(VVA), Veterans Support Foundation provided support 
to Service Officer Programs in 15 states during 2014. 
Through these programs, accredited Service Officers 
and a small cadre of well-trained appellate attorneys help 
veterans to receive the compensation they’ve earned. 
The VVA Service Officer Programs help veterans of all 
services, eras, and conflicts free of charge.

In FY 2014 alone, VSF provided $131,200 to help cover 
expenses for these Service Officer Programs. We consider 
this to be a sound investment; these programs typically 
recover more than $100 million annually in health,  
pension, and educational compensation for disabled 
veterans and their families.

vva caliFOrnia  
sTaTe cOuncil 
SERVICE OFFICER PROGRAM

The California State Council (CSC) thanks Veterans 
Support Foundation for helping to support our Service 
Officer Program. California veterans from every era have 
relied on our Service Officers for advice and counsel that 
is accurate, timely and sympathetic to each veteran’s 
specific needs.  

Because 45 percent of the California veteran population 
resides in the greater Los Angeles area, we have staffed 
our program accordingly. Five Service Officers—three 
employees and two volunteers—are located in greater 
LA. A sixth volunteer serves northern California,  
working out of a VA center north of San Francisco.  
All are accredited. 
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Chief Service Officer Dick Southern supervises the 
program; he works closely with all staff and maintains 
a strong working relationship with the CSC Veterans 
Benefits Committee. 

Here are some comments our Service Officers have 
received from veterans they assisted this year:

n  “Thank You for your caring, kindness and guidance.”
 — Jim 

n  “You’re an absolute angel.”
 — Leslie 

n  “I totally believe that this success was because of  
 your hard work.”
 — Sgt. Beeks

n  “Truth and trust are very important to me, and I felt  
 both from you.”
 — Jim

cOnnecTicuT 
SERVICE OFFICER PROGRAM

Connecticut’s Service Officer Program received a  
generous $4,250 grant from Veterans Support  
Foundation for 2014. These funds allowed us to  
upgrade office equipment and software and to assist  
and represent veterans with their claims and appeals 
through the Veterans’ Benefits Administration. 

During 2014, we earned a 93 percent success rate in 
winning initial claims, and a 91 percent overall success 
rate in winning all compensation, pension, dependency 
indemnity compensation (DIC) and appeals we processed. 
Our return on investment is $158 for the year. This 
means that for every dollar we spent on the Connecticut 
Veterans Benefits Program, we won $158 in benefits for 
our veterans. We did so with a staff of volunteer Service 
Officers who generously dedicate their time to improving 
the lives of veterans and their families. Vet center staffs 
frequently refer veterans to us because we have a  
demonstrated success rate in winning claims.

Our Service Officers regularly visit the Michael J. Dinda 
House, VSF’s transitional housing facility for homeless 
veterans in Manchester. We offer assistance and repre-
sentation to all residents. When those veterans move 
into their own apartments, we continue to assist them in 
their new lives. 
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One of our Service Officers works out of the Norwich 
Veterans Center, and we regularly visit veterans’ centers 
throughout the state. We find that many veterans visit 
vet centers instead of VA medical centers because of the 
ease of access, relaxed atmosphere and openness of the 
staff. At these centers, our Service Officers encounter 
more veterans who need assistance with compensation 
and pension claims. And because vet center staffs 
specialize in mental health care, our officers can more 
readily request and access records to be used as evidence 
in submitting claims for PTSD and other mental health 
conditions. It’s a win-win solution. 

FlOrida 
SERVICE OFFICER PROGRAM

The number of claims that our office supports continues 
to climb. As a result of our work over the past year:

n  580 veterans filed new claims 

n  18 cases were docketed for hearings 

n  121 cases were denied or deferred 

n  47 legal briefs for appeals were written and certified  
 to the Board of Veterans Appeals

n  432 veterans received partial or full grants on their  
 claims

n  We helped recover $18,056,980 for veterans

The Seminole Tribe of Florida has selected our program 
to represent Seminole veterans, employees of the Tribe 
and veterans in the surrounding remote rural communi-
ties. We assist veterans from the Brighton, Big Cypress, 
Hollywood and Immokalee Reservations, as well as other 
veterans from communities nearby.  

Over the years, we have helped over 800 veterans receive 
their earned benefits, totaling millions of dollars. These 
dollars stay within these small rural communities where 
they can have a huge positive impact.   

Here is one 2014 case that illustrates the work we do:

During a visit to one of the reservations, we met a 92-year-old 
WWII veteran. We secured and prosecuted his claim, and he 
was awarded a grant of 90 percent. We also obtained an elec-
tric scooter for him. The veteran had tears in his eyes because 
he felt that, finally, someone cared about his situation. But 
he had one more favor to ask: could we help him to obtain 
his WWII Victory Medal? Our staff made some inquiries, 
and seven weeks later, we received a negative response. 

So we reached out to the command sergeant major of the 
U.S. Marine Corps senior enlisted to the joint chief of staff. 
Within 72 hours, we received an official response from the 
Secretary of the Navy. The veteran would receive his WWII 
Victory Medal as well as nine other combat medals for his 
service in the Pacific. An active-duty U.S. naval commander 
visited Brighton Reservation to award this deserving veteran 
his medals.

Our success was a result of our partnership with the 
Veterans Benefits Administration (VBA). Together, VVA 
and VBA have built respect, trust and friendship with the 
Seminole Tribe of Florida; they know we will not leave  
anyone behind.

Chief Service Officer John Cutler explains a claims award to 
Patricia Dumin.

V S F  A N D  V V A  S E R V I C E  O F F I C E R  P R O G R A M

The Florida Service Officer Program helped obtain a scooter 
for this veteran, greatly enhancing his mobility.



We regularly visit incarcerated veterans at four of the 
state’s 53 correctional facilities. Periodically, we also  
attend veterans’ court.

During 2014, our Service Officer Program recovered 
$66,953,513 for veterans and their families: second place 
among VVA programs. On an individual level, our work 
is equally gratifying. One of our veterans, James, filed for 
service-connected PTSD and was granted 100 percent to 
his original date of claim. After receiving arrears of over 
$40,000, he was grateful for the help and expertise we 
provided. 

minnesOTa 
SERVICE OFFICER PROGRAM 

Our Service Officer operation is located in the federal 
building near the VA Hospital in Minneapolis. During 
2014, it was staffed by one full-time accredited Service 
Officer, and for part of the year, by an accredited quarter-
time Service Officer. A generous grant from Veterans 
Support Foundation helped fund the payroll expense for 
our full-time veteran Service Officer.

Juli Bailey was our full-time VSO until she passed away 
on September 1, 2014, after a valiant fight against cancer. 
Her dedication to veterans was exemplified by her  
continued presence representing and advising them 
until July, when she could no longer come to work. Our 
part-time Service Officer, David Bailey, was able to step 
in and provide full-time coverage when Juli was no  
longer able to function. David is now on staff full-time.

Together, Juli and David left an impressive legacy in 
2014. The office submitted 439 new claims and 337 
received decisions. Over 200 decisions included retroac-
tive awards and additional monthly compensation.  
The total of these retroactive awards was $1,293,712.  

massacHuseTTs 
SERVICE OFFICER PROGRAM

The Massachusetts State Council’s highly trained and  
VA-accredited Service Officers work one-on-one with 
veterans and their families. We strive to enhance their 
quality of life by successfully prosecuting their claims 
with the U.S. Department of Veterans Affairs. No  
veteran requesting help is turned away.

Our Service Officers may be found working in virtually 
every veteran center and regional office in the Common-
wealth and at state outreach centers. We assist with 
anything from claims guidance to feeding, clothing and 
housing homeless veterans. 

Here is an example of the work we perform daily:

In April of 2011, a Vietnam veteran visited our office. For 
years, he said, he had applied for service-connected benefits 
for peripheral neuropathy of his feet. Neuropathy damages 
the nerves and can cause weakness, numbness and pain.  
The injury was presumptive to Agent Orange. The VA had 
denied the veteran’s claim in the past because he couldn’t 
prove that his condition occurred within a year after he  
left Vietnam.

This veteran was a school bus driver and was placing  
himself and the kids in jeopardy because, at times, his  
neuropathy kept him from feeling the bus’s brake and gas 
pedal. But he couldn’t afford to stop working.

In May of 2012, the Massachusetts Service Officer 
Program filed a formal appeal for him. In March of 2013, 
we took him before the board of appeals and presented our 
evidence to the judge, attesting that the veteran’s neuropathy 
had existed since he left military service. In September 2014, 
the veteran received a combined rating of 90 percent with 
40 percent for his peripheral neuropathy. The award allowed 
him to stop working. Today he earns Social Security benefits, 
and his Massachusetts Service Officers are continuing to 
work on his behalf to win employability of 100 percent. 

micHigan 
SERVICE OFFICER PROGRAM

The VVA State Council of Michigan Service Officer  
Program has continued to work diligently assisting  
veterans and their families from Michigan and else-
where with their claims. We reach out to veterans 
through house calls, hospital visits and phone calls.  
We also offer information about our services at veterans’ 
events including VA Town Hall and Agent Orange  
Town Hall meetings.

Our office is located next to the VA regional office in 
Detroit. There, we conduct claims and appeals and work 
to obtain educational benefits on behalf of veterans.
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Minnesota Service Officer David Bailey assists a veteran by phone.
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The total of incremental monthly awards for the period 
starting with the date of the retro award and continuing 
for each month through the end of the fiscal year  
(September 30, 2014) was $2,639,068. 

missOuri 
SERVICE OFFICER PROGRAM 

Teamwork: that is what makes the VVA Chapter 317  
Missouri Service Officer Program a success. Our team 
consists of well-trained, knowledgeable Service Officers, 
professional paid staff, dedicated volunteers, and of 
course the VVA national office and Veterans Support 
Foundation. With the VVA and VSF providing the  
necessary funds to support our team, we are able to  
assist veterans no matter what their need.

Some clients find us by word of mouth; some are sent 
by VA doctors; some find us in other ways. Five months 
ago, Mark Coan, a Service Officer from Springfield, was 
shopping, when a homeless veteran approached him 
in a parking lot asking for money and food. Seeing that 
Mark was wearing a veteran shirt, he said: “I’m a veteran 
too; can you help a brother out?” Mark explained who he 
was, handed the man a business card wrapped in a twenty 
dollar bill and told him to stop by the office for help.  

A week later, the veteran, Mr. Evans, came in. Mark 
submitted an expedited request for his military records, 
called a senior health care social worker so Mr. Evans 
could obtain medical care, and scheduled an appoint-
ment with a long-term homeless shelter so the veteran 
would have a place to live. 

Within two weeks, Mr. Evans was back in the office with 
his records.  He had no service-connected injuries, but 
he did qualify for a veteran’s pension, which Mark filed 
for, also requesting it be expedited. Two months later, the 
veteran walked into the office exclaiming, “Man, you’re 
an angel! I got a check today from the VA!” Mark then 
took him to a bank to set up an account, called the VSO 
Hotline to report the account number for direct deposit 
and after many hugs sent him on his way to a new life.                              

Some of our clients come back to help us. Japheth 
Knopp, another Springfield Service Officer, worked a 
claim with a young female OEF/OIF veteran named 
Elaina. Japheth filed claims for her for several service-
connected issues, and after just a few months, she 
started receiving compensation from the VA. 

Several months later, the Service Officer Program began 
looking for work-study interns from local colleges. 
Elaina, the veteran who was now in nursing school,  
saw the ad and applied for the position. She is now an 
integral part of the operation, assisting the Service  
Officers with their clients.

With some clients, persistence pays off. Mr. Applegate, 
a pharmacist, came to the office of Service Officer Kay 
Booth back in January of 2009 wanting to file a claim 
for diabetes. Kay sent him to Agent Orange screening 
at the local VA, where he told the physician he had been 
suffering from type I diabetes since his mid-forties. He 
could only work three hours a day due to the intense 
pain in his hands, wrists and arms. His skin was so  
sensitive that he wore very soft long underwear so that 
his clothing didn’t rub. He also had difficulty walking. 

Kay filed a claim, which the VA immediately denied 
because of his self-diagnosis of type I diabetes, claiming 
they could not associate his diabetes with Agent Orange. 
Although outside doctors supported his claim, the VA 
refused to change their decision until Mr. Applegate 
happened upon a life insurance physical exam he had 
taken a few months before his adult-onset diabetes had 
begun. Kay filed the evidence that proved he was not 
suffering from juvenile-onset type I, but adult-onset 
type II diabetes. The VA recognized this document, and 
after a six-year fight, awarded Mr. Applegate 100 percent 
permanent and total.  

Over the years, Mr. Applegate had received his health-
care at the VA, but because he was not service-connected 
and his income level was too high, he was responsible 
for co-pays and fees. While looking through a box of old 
papers, he found a Purple Heart certificate he had  
received in Vietnam that he had forgotten about. Kay 
told him to take the certificate to the VA hospital as soon 
as possible to show them he was a Purple Heart recipi-
ent. The result: Mr. Applegate is now being reimbursed 
for every penny he paid to the VA.

These are but a few of our success stories this year. Our 
team works together to ensure that veterans and their 
families receive the best service possible, no matter what 
their need. Without the VVA and the VSF, our team 
would be incomplete.

A Missouri Service Officer explains benefits to a veteran.



Thanks in part to VSF support, the Greater Nashua  
Dental Connection has been able to schedule and treat 
every one of the service men and women who have come 
to us in need. The Dental Connection’s partnership with 
VSF and its ongoing support of those who have served 
our country has also attracted dental specialists from  
the community to volunteer their time. Thanks to those 
specialists, we have been able to coordinate low- or no-
cost oral surgery and endodontic treatment for veterans 
who need more care than we can provide at the clinic.

THe american  
academy OF nursing
HAVE YOU EVER SERVED  
IN THE MILITARY INITIATIVE  
WASHINGTON, DC

During 2014, Veterans Support Foundation provided a 
generous grant to the American Academy of Nursing’s 
Have You Ever Served in the Military initiative. This 
program is designed to improve the health of veterans 
by enhancing the awareness of veterans’ unique health 
issues among healthcare practitioners. 

Have You Ever Served in the Military encourages  
healthcare providers to ask up front about their patients’ 
military backgrounds. Nurses and other providers are 
given a pocket card listing the most common health  

Each year, Veterans Support Foundation provides  
discretionary grants to organizations across the United 
States who have adopted programs for veterans. These 
programs enhance the quality of life for active-duty  
military, veterans and their families by supporting  
education, health care, housing, counseling, recreation 
and emergency funding needs. Often small but inno-
vative, these programs bring much-needed services to 
deserving veterans and military families where they live 
and work. During 2014, VSF provided $93,250 to help 
fund 10 such efforts. Here are a few of those to whom 
we offered support.

greaTer nasHua  
denTal cOnnecTiOn
NASHUA, NH

Greater Nashua Dental Connection serves children, 
adults and families living in New Hampshire seeking 
affordable, quality dental care. The Connection serves 
those with Medicaid, Healthy Kids Health Insurance or 
those without dental insurance, like David Giangara.

After the 9-11 attacks, David gave up a full football 
scholarship to the University of New Hampshire to join 
the Army. He served his country for several years before 
being severely wounded; he suffered damage to his right 
arm and shoulder and returned home suffering from 
post-traumatic stress disorder. 

David is also an extremely dedicated father of a young 
son who was born deaf. Today, David is completing a 
training program that he hopes will help him build a 
stable career and a secure future for him and his son.

As a disabled veteran, David receives support from the 
VA. So when he had a dental emergency and found 
himself in extreme pain, he immediately reached out 
to the Manchester, NH Veterans Administration. While 
the VA couldn’t provide him with dental coverage, a VA 
caseworker told David about the Greater Nashua Dental 
Connection, an organization that offers dental care to 
those who may not be able to afford insurance or  
regular checkups.

“Greater Nashua Dental Connection was right there for 
me,” says David, who had an emergency root canal to 
save his front tooth. “I don’t know what I would’ve done 
without them.”

10
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David Giangara, an Army veteran, with his son, Louis.
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concerns linked to military service, as well as questions 
they should ask veterans. This information allows  
providers to obtain a more complete military service 
history and to identify possible health risks or illnesses 
related to service. A website and online toolkit provides 
more in-depth resources for clinicians and veterans 
alike.

In October of 2013, the Have You Ever Served in the 
Military initiative was featured at the American Academy 
of Nursing’s national conference in Washington, DC. 
Thanks to VSF support, the Academy was also able to 
launch the program in ten states: Alabama, California, 
Connecticut, Florida, Illinois, New Jersey, Ohio, Texas, 
Virginia and Washington. In each of these states, pocket 
cards and posters were mailed to health systems’ chief 
nursing officers, state commissioners of veterans’  
affairs, state commissioner contacts, Academy fellows, 
mental health centers and VetSuccess coordinators.  
The American Academy of Nursing is grateful to VSF 
for its support.

HerOes and  
HealTHy Families 
SANTA ANA, CA

During 2014, Veterans Support Foundation provided  
a grant to the Heroes and Healthy Families Military  
Marriage Retreat program. VSF’s belief in the retreat 
idea fueled the creation of this very valuable program  
for military families. 

Professional therapists at Camp Pendleton had indicated 
to us that the couples they see need help addressing the 
challenges of returning from combat and deployment. 
While those therapists offer individual counseling, they 
cannot meet the massive need for marital counseling. 

So Heroes and Healthy Families sought to develop a 
marriage retreat to help military couples cope with the 
unique struggles they face. Together with the therapists, 
Heroes and Healthy Families developed the marriage  
retreat program called “The Power of Two, Lifting  
Military Marriages to New Heights.” It addresses:

n  Communication skills – the differences between men  
 and women

n  Identifying attachment styles and how they appear  
 in marriages

n  Healthy conflict management skills

n  Strategies for reintegrating successfully into the  
 family after repeat deployments 

n  Reconnection and intimacy skills

n  Resources for additional family support 

Heroes and Healthy Families provides retreats free of 
charge to military families. Each retreat lasts four hours 
and consists of training and interactive exercises led by 
professional therapists and veteran couples. Together, 
they create a safe environment in which couples can 
share their struggles and reconnect with one another.  
In addition to interactive exercises, the day features 
video presentations, break-out groups and a reenactment 
of “The Newlywed Game.” 

During 2014, we delivered retreats at three locations: 
one for active-duty couples at the Marine Corps Air  
Station Miramar in San Diego (76 attendees); a second 
at Marine Corps Base Kaneohe Bay, Hawaii (60 attend-
ees); and a third in Orange County, California for 20 
active-duty and veteran couples. At the end of each  
session, participants were asked to rate the experience 
on a scale of one to five. This year, 100 percent of  
participants gave the retreats a score of four or five.  
The retreats were so successful that we plan to expand 
from three in 2014 to nine in the coming year. We also 
hope to include an overnight stay for couples to provide 
them with more content.

V S F  D I S C R E T I O N A R Y  G R A N T S  P R O G R A M

Heros and Healthy Families 2014 barbeque.
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PaTriOT Place
EAST MOLINE, IL

Located in rural East Moline, IL, Patriot Place provides 
veterans with education and training; workforce  
mentoring; health, welfare and recreation assistance; 
and Battle Buddies. The Patriot Place director works 
with volunteer Battle Buddies to connect service  
members, veterans and their families with community 
and regional resources that can help improve their  
quality of life.

Thanks to a generous grant from Veterans Support 
Foundation, our advocacy center and Battle Buddy  
Program were established in April 2014. We recruited 
and trained six volunteer Battle Buddies and developed 
a resource navigation guide. We also began building a 
veterans’ database to capture information on those we 
serve, and we conducted social marketing and outreach, 
including an open house and ribbon cutting ceremony 
with the Quad Cities Chamber of Commerce. 

We conducted two first-responder trainings at Genesis 
Health System and eight training sessions with the  
Davenport, IA, Police Department to help them meet 
their mental health training requirement. These trainings 
help health and public safety professionals to under-
stand the special needs of veterans. In fact, during the 
year, a veteran in our area was taken to the emergency 
room after self-medicating. Because the responding  
officer had been trained through our program, the  
veteran received efficient and appropriate treatment.

Here are some veterans we helped during 2014:

n We provided financial assistance to a disabled veteran  
 whose power was being shut off.

n  Another veteran was able to leave a homeless shelter  
 after we paid the deposit and first month’s rent on his  
 apartment.

n  We helped a disabled veteran to replace the brakes  
 and tires on his family vehicle. Both the veteran and  
 his wife are in college and have four children.

n We helped a veteran who suffers from PTSD and TBI  
 to travel out of state for a six-month training with a  
 psychiatric service dog.

n  We offered a veteran with cancer financial assistance  
 for car payments so he wouldn’t lose his vehicle.  
 He required a car to travel the 50 miles for his  
 chemotherapy.

We also helped develop a veteran screening tool which 
allows providers to enter veterans’ data into an electronic 
health record system at UnityPoint Health–Trinity. 
Emergency department staff uses the screening tool to 
help identify veterans and to provide them with targeted 
services and referrals. 

veTerans HelPing  
veTerans Heal
WINSTON-SALEM, NC

Veterans Helping Veterans Heal (VHVH) is a nonprofit 
transitional housing program for chronically homeless 
veterans suffering from substance abuse and mental 
health issues. During 2014, VHVH requested a grant 
from Veterans Support Foundation for its Food Service 
Program. This program involved establishing a new 
in-house food service and creating a sustainable organic 
community vegetable garden. Together, the food service 
and garden would provide job training, meaningful 
work, recreation, cost savings and healthy eating for 
residents of VHVH.

During the year, grant funding from VSF allowed us to:

n Create a new garden, including fencing, a water  
 supply, a tool shed and purchasing seeds and soil  
 amendments; 

n Provide recreation and camaraderie for seven  
 residents of VHVH through cultivating and  
 maintaining the garden;

n Harvest hundreds of pounds of fresh vegetables for  
 veterans’ meals;

n Employ two part-time cooks who are current VHVH  
 residents.

V S F  D I S C R E T I O N A R Y  G R A N T S  P R O G R A M



13

THe seasOn OF BirTH  
and reBirTH
BY COLIN MILLER 
VHVH GARDEN MANAGER

Last spring, I was offered  
a position managing the  
garden project at Veterans 
Helping Veterans Heal 
(VHVH). As a college  
student barely scraping  
by, I excitedly accepted the 
position, grateful for an  
opportunity to make a bit  
of money at a job where  
my passion for gardening 
would intersect with my 
desire to make a differ- 
ence in peoples’ lives. It  
was not a veteran’s status 
that made me a good fit  
for the job. I am from a  
military family, but I  
never served. But I have experienced some of the same 
traumas and struggles as the men of VHVH. 

My father did two tours in Vietnam, and drank and used 
drugs to cope with the horrors of war he had experi-
enced. We all make our own choices, but I learned a lot, 
both good and bad, from my father, including that  
alcohol and drugs can be used as a crutch in coping 
with the hardships of life. I started down a rough path 
at a young age. By 23, I was homeless on the streets 
of Minneapolis, my hometown, shooting heroin and 
cocaine. Whenever I managed to get off the harder stuff 
by going through detox or treatment, I turned to the 
bottle. My addictions brought me through numerous 
institutions, shelters, treatment centers and jails. For six 
years, I bounced on and off the streets of Minneapolis, 
Philadelphia and Greensboro. I hit a lot of bottoms, but 
finally something clicked in 2010, and I went through a 
one-year intensive inpatient treatment and I got my life 
together. I am currently finishing my degree and doing a 
lot of work in my community. 

Many VHVH residents have similar stories. But we  
alcoholics and addicts have an unspoken bond. This 
bond allowed me to fit right in at VHVH, making new 
friends with the guys there. Initially, many of the guys 
were apprehensive about the garden, but more and more 
of them began to show interest as we made progress. 
The ground was leveled. A truckload of composted 
manure was brought in and we spread it. We tilled the 
earth. When a local veteran friend of mine, Allen, and  
I began building the beds, shoveling heavy dirt into  

four- by fifty-foot rows, it felt a bit hopeless. None of the 
guys had really taken sustained interest in the garden, 
and we both went home to nurse our sore shoulders. 

The next day, I sulked back over to pick up where I had 
left off. As I pulled into VHVH, I could not believe my 
eyes; the other three beds had been raised, and all of  
the paths were finished. Overjoyed, I scurried into the 
building to find out what angels were responsible for 
this miraculous deed. It turned out that four of the  
veterans had gotten out there after Allen and I had left 
and finished the job. This was the start of something 
great. When we planted the initial crop for the summer, 
seven or eight guys came out and helped us fertilize,  
till, plant and water. 

One veteran made his prodigious building skills known, 
and we got him all the materials he needed to run wild. 
Under his direction and leadership, we erected a split 
rail fence around the whole garden, over 200 feet in 
length. It was a beautiful sight to see him regain confi-
dence he had lost over years of drinking and drug abuse. 
In the garden, he was a leader, not a failure. 

Over the course of the year, there were many great suc-
cesses. A resident who had always lived in the city picked 
his first cucumber; he had never seen one growing, and 
was in awe of the lush 
green vines full of ripe 
cucumbers. The veterans 
ate fresh vegetables 
nightly: “That broccoli 
was the bomb!”; “Are 
those from our garden?”; 
“The stir-fry was real 
good tonight.” At an 
end-of-summer cookout,  
the fellowship, sense of  
family and brotherhood  
was evident. A resident’s 
granddaughter got to  
pick a watermelon that  
comically dwarfed her  
tiny frame. The garden 
brought a palpable 
feeling of community 
and home. 

To date, we have built a  
shed, put steps on it, 
erected a 200-foot split-rail fence, constructed a 15’x 
5’ three-bin compost system, harvested hundreds of 
pounds of vegetables, put in gutters to funnel water to 
our 1,000 gallon cistern and made an indelible mark on 
those who live at or visit VHVH, myself included. I look 
forward to the possibilities that the future holds for this 
project, and to helping it become even greater.    

V S F  D I S C R E T I O N A R Y  G R A N T S  P R O G R A M

Watering the garden at Veterans 
Helping Veterans Heal.

Volunteers cultivate the garden at 
Veterans Helping Veterans Heal.



Independent Auditors’ Report

The Board of Directors
Veterans Support Foundation
Silver Spring, Maryland

Report on the Financial Statements

We have audited the accompanying statement of financial position of Veterans Support Foundation as of 
September 30, 2014, the related statements of activities, functional expenses, and cash flows for the year then 
ended, and the related notes to the financial statements. 

Management’s Responsibility for the Financial Statements

Management is responsible for the preparation and fair presentation of these financial statements in  
accordance with accounting principles generally accepted in the United States of America; this includes the 
design, implementation, and maintenance of internal control relevant to the preparation and fair presentation 
of financial statements that are free from material misstatement, whether due to fraud or error. 

Auditors’ Responsibility 

Our responsibility is to express an opinion on these financial statements based on our audit. We conducted 
our audit in accordance with auditing standards generally accepted in the United States of America. Those 
standards require that we plan and perform the audit to obtain reasonable assurance about whether the  
financial statements are free from material misstatement. 

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures  
in the financial statements. The procedures selected depend on the auditors’ judgment, including the  
assessment of the risks of material misstatement of the financial statements, whether due to fraud or error.  
In making those risk assessments, the auditors consider internal control relevant to the Foundation’s  
preparation and fair presentation of the financial statements in order to design audit procedures that are  
appropriate in the circumstances, but not for the purpose of expressing an opinion on the effectiveness of the 
Foundation’s internal control. Accordingly, we express no such opinion. An audit also includes evaluating the 
appropriateness of accounting policies used and the reasonableness of significant accounting estimates  
made by management, as well as evaluating the overall presentation of the financial statements. 

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our 
audit opinion.

Opinion

In our opinion, the financial statements referred to above present fairly, in all material respects, the financial 
position of Veterans Support Foundation as of September 30, 2014, and the changes in its net assets and its 
cash flows for the year then ended in accordance with accounting principles generally accepted in the United 
States of America.

Bethesda, Maryland Certified Public Accountants
December 2, 2014
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S TAT E M E N T  O F  F I N A N C I A L  P O S I T I O N

Veterans Support Foundation

September 30, 2014

(With Comparative Totals as of September 30, 2013)

Current Assets

 Cash  $ 131,703  $ 271,449 

 Per Diem Grants Receivable  24,267  17,651

 Unconditional Promises to Give (Net of Allowance for

  Uncollectible Promises to Give of $20,337)  56,862  88,970

 Prepaid Expenses  20,229  8,826

 Investments  634,063  529,570

  Total Current Assets  867,124   916,466 

Property and Equipment - Net  568,733  591,525

 Total Assets $ 1,435,857 $ 1,507,991

See accompanying Notes to Financial Statements.

A S S E T S  2 0 1 4  2 0 1 3

Current Liabilities

 Accounts Payable and Accrued Expenses $ 37,821 $ 26,781

 Grants Payable  208,870  214,450

  Total Current Liabilities - Total Liabilities  246,691  241,231 

Net Assets

 Unrestricted  1,130,312   1,168,393 

 Temporarily Restricted  58,854  98,367

  Total Net Assets  1,189,166  1,266,760 

   

   Total Liabilities and Net Assets $ 1,435,857 $ 1,507,991

L I A B I L I T I E S  A N D  N E T  A S S E T S  2 0 1 4  2 0 1 3
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Contributions $ 1,872,077  $ 100,209  $ 1,972,286  $ 1,578,512 

Per Diem Grants 261,608 -  261,608  262,654

Veterans Housing 51,289 -  51,289  62,933

Miscellaneous -  -  -  6,188 

Unrealized Gains on Investments 24,492  -  24,492  13,358 

Net Assets Released from Restrictions 139,722  (139,722)  -  - 

Total Support and Revenues 2,349,188  (39,513)  2,309,675  1,923,645 

See accompanying Notes to Financial Statements.

Program Services

Transitional Housing 422,590  -  422,590  395,112 

Veterans Support 243,943  -  243,943  230,448

Total Program Services 666,533  -  666,533  625,560 

Supporting Services

General and Administrative 644,628  -  644,628  492,442 

Fund-Raising 1,076,108  -  1,076,108  820,816 

Total Supporting Services 1,720,736  -  1,720,736  1,313,258 

Total Expenses 2,387,269  -  2,387,269  1,938,818 

Decrease in Net Assets (38,081)  (39,513)  (77,594)  (15,173) 

Net Assets - Beginning of Year 1,168,393 98,367 1,266,760  1,281,933 

Net Assets - End of Year $ 1,130,312 $ 58,854  $ 1,189,166  $ 1,266,760

E X P E N S E S

  Temporarily 2014 2013
 Unrestricted Restricted Total Total

S TAT E M E N T  O F  A C T I V I T I E S

Veterans Support Foundation

For the Year Ended September 30, 2014

(With Comparative Totals for the Year Ended September 30, 2013)

S U P P O R T  A N D  R E V E N U E S
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S TAT E M E N T  O F  F U N C T I O N A L  E X P E N S E S

Veterans Support Foundation

For the Year Ended September 30, 2014

(With Comparative Totals for the Year Ended September 30, 2013)

Salaries and Benefits $ 174,689 $  518 $  - $  175,207 $  173,926

Grants and Donations  243,943   -   -   243,943   230,448 

Professional Fees  32,916   603,703   1,048,662   1,685,281   1,253,063

Marketing  -   19,331  -   19,331   35,084

Utilities  50,334   -   -   50,334   48,111 

Repairs and Maintenance  30,837  -   -   30,837   39,024 

Bank Fees  123  895   26,435   27,453   23,474 

Travel   27,949   6,118   -   34,067   22,641 

Depreciation  36,193   -   -   36,193   34,554 

Insurance  29,601   2,075   -   31,676   22,150 

Telephone  13,182   633   -   13,815   12,440 

Taxes, Licenses, Etc.  3,104   5,717   -   8,821   8,541 

Office Supplies  8,390   2,862   -   11,252   8,746 

Printing  522   1,192   -   1,714   5,993 

State Registration Fees
and Expenses  -   -   -   -   1,295 

Miscellaneous  (149)   69   1,011   931   2,930 

Postage and Shipping  1,242   1,515   -   2,757   3,245 

Furniture and Equipment  13,657   -   -   13,657   13,153 

Total Functional Expenses $ 666,533 $  644,628 $  1,076,108 $  2,387,269 $  1,938,818

See accompanying Notes to Financial Statements.

E X P E N S E S

 Supporting Services

 Program  General and  Fund- 2014  2013
 Services  Administrative  Raising  Total  Total
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S TAT E M E N T  O F  C A S H  F L O W S

Veterans Support Foundation

For the Year Ended September 30, 2014

(With Comparative Totals for the Year Ended September 30, 2013)

Decrease in Net Assets  $  (77,594)  $  (15,173)

Adjustments to Reconcile Decrease in Net Assets

to Net Cash Used in Operating Activities

Depreciation  36,193  34,554

Gain on Disposal of Property and Equipment -  (6,188)

Gain on Investments  (24,492)  (13,238)

(Increase) Decrease in Assets

Per Diem Grants Receivable  (6,616)  4,720

Unconditional Promises to Give  32,108  10,178

Prepaid Expenses (11,403)  (421)

Increase (Decrease) in Liabilities

Accounts Payable and Accrued Expenses  11,040  (4,555)

Grants Payable  (5,580)  (38,550)

Net Cash Used in Operating Activities  (46,344)  (28,673)

See accompanying Notes to Financial Statements.

C A S H  F L O W S  F R O M  O P E R AT I N G  A C T I V I T I E S  2 0 1 4  2 0 1 3

Purchase of Property and Equipment  (13,402)  (7,064)

Purchases of Investments  (80,000)  (91,000)

Proceeds from Disposal of Property and Equipment  -  7,363

Net Cash Used in Investing Activities  (93,402)  (90,701)

Net Decrease in Cash  (139,746)  (119,374)

Cash, Beginning of Year  271,449  390,823

Cash, End of Year  $  131,703  $  271,449

C A S H  F L O W S  F R O M  I N V E S T I N G  A C T I V I T I E S   2 0 1 4  2 0 1 3  
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1. ORGANIZATION

Veterans Support Foundation (the “Foundation”) is a nonprofit  
organization headquartered in Silver Spring, Maryland. Its dual 
functions are providing funds to selected nonprofit organizations to 
support community-based, veteran-related projects throughout the 
United States and running several houses as transitional and  
permanent residences for homeless veterans.

2. SUMMARY OF SIGNIFICANT  
ACCOUNTING POLICIES

Basis of accounting

The Foundation uses the accrual method of accounting. Under this 
method, revenues are recognized when earned rather than when  
received and expenses are recognized when incurred rather than 
when paid.

use of estimates

The preparation of financial statements in conformity with accounting 
principles generally accepted in the United States of America requires 
management to make estimates and assumptions that affect the 
reported amounts of assets and liabilities and disclosure of contingent 
assets and liabilities at the date of the financial statements and the 
reported amounts of revenues and expenses during the reporting 
period. Actual results could differ from those estimates.

comparative information

The financial statements include certain prior-year summarized  
comparative information in total, but not by net asset class or 
functional expense category. Such information does not include 
sufficient detail to constitute a presentation in conformity with 
accounting principles generally accepted in the United States of 
America. Accordingly, such information should be read in conjunction 
with the Foundation’s financial statements for the year ended 
September 30, 2013, from which the summarized information was 
derived.

per Diem grants receivaBle

Per diem grants receivable are stated at their outstanding balances 
in accordance with accounting principles generally accepted in the 
United States of America. Per diem grants are expected to be 
collected within three months as these grants are paid by the Federal 
Government’s Department of Veterans Affairs Grant and Per Diem 
Program. In management’s judgment, no valuation allowance is  
considered necessary for per diem grants receivable because there 
has never been collection issues with these types of receivables.

promises to give

Promises to give are stated at their outstanding balances, net of  
an allowance for doubtful accounts and the Combined Federal  
Campaign administrative fees, in accordance with accounting  
principles generally accepted in the United States of America.
Promises to give are expected to be collected within one year.
Management provides for possible uncollectible amounts for prior 
year’s unpaid promises to give through a provision for bad debt  

expense and a valuation allowance based on a historical analysis of 
the collections and accounts written-off. Balances that are still 
outstanding after management has used reasonable collection efforts 
are written off through a charge to the valuation allowance and a 
credit to promises to give.

property anD equipment

Property and equipment in excess of $2,000 are recorded at cost. 
Buildings, improvements, vehicles, and computer equipment are 
depreciated under the straight-line method over their estimated  
economic useful lives. Buildings and improvements are depreciated 
over useful lives of 23 to 30 years, vehicles are depreciated over five 
years, and computer equipment is depreciated over two years.

investments

Investments in indexed annuity contracts and equity securities are 
reported at their fair values in the statement of financial position. 
Indexed annuity contracts are investment vehicles that yield returns 
based on a specified equity-based index. Realized and unrealized 
gains and losses are included in the statement of activities. For 
indexed annuities, investment income is based on the S&P 500 Index 
and allocated to the Foundation based on minimums and caps as 
specified in the contracts. Investment income is allocated to the  
contract on the anniversary date. Income accrued, but not yet  
allocated to the Foundation is not material.

income taxes anD uncertain tax positions

The Foundation is a tax-exempt organization under the provisions of 
Section 501(c)(3) of the Internal Revenue Code.

The Foundation follows the Financial Accounting Standards Board 
Accounting Standards Codification (FASB ASC), which provides  
guidance on accounting for uncertainty in income taxes recognized 
in the Foundation’s financial statements. The guidance prescribes 
a recognition threshold and measurement attribute for the financial 
statement recognition and measurement of a tax position taken or 
expected to be taken in a tax return, and also provides guidance on 
derecognition, classification, interest and penalties, accounting in 
interim periods, disclosure, and transition. As of September 30, 2014, 
the Foundation had no uncertain tax positions that qualify for either 
recognition or disclosure in its financial statements.

The Foundation’s policy is to recognize interest and penalties on 
tax positions related to its unrecognized tax benefits in income tax 
expense in the financial statements. No interest and penalties were 
recorded during the year ended September 30, 2014.

Generally, the tax years before 2010 are no longer subject to  
examination by federal, state, or local taxing authorities.

reclassifications

Certain prior year financial statement amounts have been reclassified 
to conform with the current year presentation.

3. CONCENTRATION OF CREDIT RISK

The Foundation maintains its cash in accounts with financial  
institutions that are insured by the Federal Deposit Insurance  
Corporation (FDIC) up to $250,000 per institution. As of September 
30, 2014, the deposits did not exceed the insured coverage.

N O T E S  T O  F I N A N C I A L  S TAT E M E N T S
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4. INVESTMENTS AND FAIR VALUE MEASUREMENTS

The Foundation’s investments constitute its only assets or liabilities 
measured at fair value on a recurring basis as of September 30, 2014. 
These investments and their fair value measurements are summarized 
below:

     Level 2  
 Cost   Fair Value  Inputs

Indexed Annuity Contracts  $ 506,000  $ 634,063  $ 634,063

The cash surrender value of both funds as of September 30, 2014, is 
$560,116.

The Foundation has two indexed annuity contracts. Investment 
income is allocated to the Foundation based on income crediting 
strategies stated in the contracts. Both indexed annuities are  
allocated 10%, 55%, and 35% to the fixed rate strategy, point-to-
point cap index strategy and monthly cap index strategy, respectively. 
The guaranteed investment income minimums and caps are shown 
below:

 7 Year  10 Year

 Minimum  Maximum  Minimum  Maximum
 Guarantee  Cap  Guarantee  Cap

Fixed Rate  1.00%  1.50%  1.00%  1.50%
Point-to-Point  0.00%  4.25%  0.00%  3.50%
Monthly Cap Index  0.00%  1.90%  0.00%  1.50%

Financial assets valued using Level 1 inputs are based on unadjusted 
quoted market prices in active markets for identical assets.

Financial assets valued using Level 2 inputs are based primarily on 
quoted prices for similar assets in active or inactive markets.

Financial assets valued using Level 3 inputs are based on the 
entity’s own assumptions, using unobservable inputs and the best 
information available in the circumstances.

None of the Foundation’s financial assets are valued using Level 1 
or Level 3 inputs at September 30, 2014.

5. PROPERTY AND EQUIPMENT

Property and equipment at September 30, 2014, were as follows:

 Accumulated  Net
 Cost  Depreciation  Book Value

Land  $      80,000  $  -   $   80,000
Buildings  403,220   (253,209)  150,011
Improvements  619,230   (285,218)  334,012
Vehicles  7,064   (2,354)  4,710

 $ 1,109,514  $ (540,781)  $ 568,733

Depreciation expense was $36,193 for the year ended September 30, 
2014.

6. VETERANS HOUSING

The Foundation owns and operates four residential properties located 
in West Haven and Manchester, Connecticut. Three of the four houses 
comprise the Foundation’s Transitional Housing Program, which 
provides up to twenty-four homeless veterans the opportunity to live 
in a secure, supported environment while each works on his individual 
recovery. One of the residences provides permanent housing to six 
veterans. The veterans remain in active treatment with the U.S.  
Department of Veterans Affairs (VA) while they reside in the houses.

7. RELATED PARTY TRANSACTIONS

Vietnam Veterans of America, Inc., (VVA) is a related party because of 
common members of administrative management.

The Foundation granted $61,500 in fiscal year 2014 to VVA, which 
is included in program services expense. These funds are subse-
quently used by VVA to help administer the nationwide VVA Service 
Officer Program. Any previously awarded grants that are not used are 
credited to program services expense. Total grants payable to VVA 
were $127,870 as of September 30, 2014.

During 2013, the Foundation agreed to pay VVA $50,000 annually 
for the financial and accounting assistance provided by VVA to VSF 
and the personnel providing those services. Total management fees 
paid to VVA during 2014 were $50,000. This amount is allocated 54% 
and 46% to program service expense and general and administrative 
expense, respectively.

8. TEMPORARILY RESTRICTED NET ASSETS

Net assets of $58,854 are temporarily restricted as of September 30, 
2014. This amount represents $56,862 in time restrictions that fully 
expire in the fiscal year ending September 30, 2014, and $1,992 in 
purpose restrictions for the repair and maintenance of the transitional 
houses.

9. PER DIEM GRANT REVENUE

The Foundation participates in the VA’s homeless grant and per diem 
program to support the housing of homeless veterans on a per diem 
basis. The VA pays the Foundation a portion of the cost associated 
with housing veterans referred by the VA or for those for whom the VA 
authorizes the provision of supportive housing or supportive  
services. Total per diem grant revenue associated with this program 
was $261,608 for the year ended September 30, 2014.

10. NET ASSETS RELEASED FROM RESTRICTIONS

During the fiscal year ended September 30, 2014, net assets of 
$139,722 were released from donor restrictions. Of this amount, 
$118,482 of Combined Federal Campaign contributions were released 
from donor restrictions by satisfying the time restrictions specified by 
the donors, and $21,240 were released from donor restriction by  
using the funds for the purpose restricted by the donor.

11. VETERANS SUPPORT

The Foundation, as part of its ongoing service to veterans, provides 
funding in the form of grants to veteran-related projects throughout 
the United States. The Foundation gives priority to matching funds 
projects. The Foundation provides funding solely for scientific,  
charitable, and educational purposes. These grants are scheduled for 
a one-year period.

12. SUBSEQUENT EVENTS

The Foundation has evaluated subsequent events through December 
2, 2014, the date on which the financial statements were available to 
be issued.

Notes to Financial Statements l September 30, 2014



On May 16, 2014, Veterans Support Foundation

lost a trusted, loyal employee, Dana Sperry. Dana served 

as property manager for VSF’s three West Haven veterans’ 

residences for four years.

He took pride in keeping the houses in good repair inside 

and out. As resident of VSF’s Bassett Court, he would  

contact case workers when veterans needed help, or  

when clinical problems arose that needed immediate  

attention. Although it wasn’t in his job description, Dana  

often served as the staff’s eyes and ears during the  

nighttime hours. 

Dana was also a giving and generous person. When one 

member of the staff had a flat tire during a winter storm, 

Dana came to the rescue. He drove to the site, changed 

the tire in ten minutes and then followed his coworker to 

the gas station to make sure she had enough air to make  

it home. Dana was always available for those who  

needed help.  

VSF will miss Dana’s compassion and his dedication  

to providing a clean, safe and secure living environment  

for homeless veterans. 

I N  M E M O R I A M    D A N A  S P E R R Y



Veterans Support Foundation
8719 Colesville Road, Suite 100
Silver Spring, MD 20910-3710
1.800.882.1316, ext. 126
www.vsf-usa.org

Please designate #11324  
on your CFC pledge card. 
Thank you for supporting  
America’s veterans.

2014 HONOR ROLL OF DONORS

Anne Miller Real Estate

Disabled American Veterans

Ethel & Abe Lapides Foundation

New Alliance Foundation

Northeast Family Federal Credit Union

People’s United Community Foundation

Swindells Charitable Foundtion, Bank of America, Trustee

University of New Haven

Vietnam Veterans of America Local Chapter 120

IN-KIND DONATIONS

American Legion

Concordia Lutheran Church

Tom Doherty

Emanuel Lutheran Church

Firestone of West Haven

Manchester Chamber of Commerce

Manchester Democratic Committee

Manchester Elks

Our Lady of Victory Church

Provenzano’s Deli

Take a Vet Fishing

Timken Aerospace

VFW

Walmart

West Haven Chamber of Commerce

West Haven Federal Credit Union


